MPABUTEJTIbCTBO MEH3EHCKOW OBNACTM
NOCTAHOBIJIEHNE

ot 15 mons 2015 roga N 399-nl1

O6 yTtBepxaeHumn lMopsaka NpemocTaBneHUst coumarnbHbIX YCyr NOCTaBLLMKAMM
coumanbHbIX YCRyr B CTauMOHapHOM dopMe couunanbHoro obcnyxmBaHus B
NeH3eHckon obnacTun

(c uameHeHnsamu Ha 17 doespans 2020 roga)

(B peq. [NocTaHoBneHwi [NpaButensctBa [leHseHckon obnacTtu ot 26.01.2016 N 42-
nll, ot 09.03.2016 N 129-nl1, ot 15.04.2016 N 205-nl1, ot 14.04.2017 N 184-nl1, ot

27.12.2017 N 633-nl1, ot 25.04.2018 N 232-nll, ot 17.02.2020 N 73-nl1, ¢ usm.,
BHeceHHblMU [NocTtaHoBneHvem [MpaButenbctBa _ [leH3eHckon obnactu ot
30.07.2015 N 428-nl)

B cooTtBetcTBUM C PepepanbHbiM_3akoHoOM oT 28.12.2013 N 442-93 "O6

OCHOBax _couuansHoro obcnyxmBaHua rpaxaaH B Poccuiickon Pegepauun” (c
nocnegyrowyMmn n3meHeHnammn), 3akoHoM [eH3eHckon obrnactm ot 26.11.2014 N

2645-3MN0 "O coumranbHoM obcnyxunBaHun rpaxaaH B [leHseHckon obnactu'”,
pykoBoACTBYACb 3akoHoM [leH3eHckon obractm ot 22.12.2005 N 906-3M0 "O
[pasutensctee [leH3eHckon obractn” (C nocrnegylouymMn  U3MEHEHUAMN),
[MpaBuTenbLCTBO NeH3eHcKom 061acT NOCTAHOBNAET:

1. YTBepautb npunaraembi [lopagok npegocTaBrieHUst couuvarbHbIX  YCryr
NnocTaBWMKaMM couMarbHbIX YCnyr B CTauMoOHapHOM dopMe couunarnbHOoro
obcnyxmBaHua B [NeH3eHckom obriacTu.

2. [NpusHaTb yTpaTMBLLMMU CUTY:

2.1. NoctaHoBnenue MNpasutensctia NeH3eHckon obnactu ot 11.01.2005 N 9-nlT
"O__nopagke W yCcroBUSAX NPedoCTaBliEHWUs  CTaLMOHAPHOIO  COLMarbHOro
obcnyXMBaHUA rpaxgaHam NOXWUIIOro Bo3pacTta U MHeanvaam, B TOM YUcne OeTam-
uHBanmaam, B [leH3eHckon obnacTtu'.
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2.2. [NoctaHoBneHue [paButenbcTBa [leH3eHckon obnactu ot 24.05.2005 N 259-
nf1 "O BHeceHMn un3mMeHeHun B noctaHoBneHue [IpaButensctBa [leH3eHCKOoMn
obnactn ot 11.01.2005 N 9-nl1 "O nopsake wn ycnoBusx NpeaocTaBneHus
CTaLMOHAPHOIO COLIMaNbHOrO 0bCNyKMBAHUSA pakaaHaMm MNOXMIOro Bo3pacTta U
nHBanmaam B [leH3eHckon obnacTun'.

2.3. [NocTtaHoBneHue [NpasutenbcTBa NeH3eHckon obnactu ot 10.05.2006 N 314-
n1 "O BHeceHMU u3MeHeHun B nocTtaHoBneHue [lpaButenbctBa [leH3eHCcKon
obnacTtu ot 11.01.2005 N 9-nl1 (B pegakumm ot 24.05.2005 N 259-nlM)".

2.4. NocTtaHoBneHue NpasutenscTtia NeH3eHckon obnactv ot 18.05.2009 N 394-
nfl1 "O BHeceHun usMeHeHun B nocTtaHosreHune [lpaButensctBa [leH3eHCcKon
obnactm ot 11.01.2005 N 9-nl1 (¢ nocneayrowmmMm n3MeHeHusMn)" .

2.5. NocTaHoBneHue NpasutenscTtea NeH3eHckon obnactv ot 16.06.2009 N 490-
nl1 "O BHeceHun usMeHeHun B nocTtaHosreHune [lpaButensctBa [leH3eHCcKon
obnactm ot 11.01.2005 N 9-nl1 (¢ nocneayrowmmMmm n3amMeHeHusMn)" .

2.6. [NocTaHoBneHue [NpaButenbctBa [leH3eHckon obnactu ot 19.08.2009 N 666-
nl1 "O BHeceHun nameHeHun B [lonoxeHue O nopsaake M YCIOBMAX Npuema Ha
CTaLuMOHapHOEe coumanbHoe OobCnyKMBaHUE TrpaxkaaH NOXUIIOro Bo3pacTta U
MHBaNWMAOOB, VTIBep)xdeHHoe nocTtaHoBneHnem [paButenbctBa  [leH3eHCcKoun
obnactm ot 11.01.2005 N 9-nl1 (¢ nocneayrowmmMmm n3MeHeHusMn)" .

2.7. TyHkTtol 1, 2 noctaHosnenus [lpaButenscTtBa [leH3eHckoW obnactu oT
11.03.2012 N 157-nl1 "O BHeceHUn WU3MEeHEeHUW B oTAeflbHble HOPMaTUBHbLIE
npaBoBble akTbl [NpaButenscTBa [leH3eHckon obnactu'.

2.8. [NocTaHoBneHue [paButenbcTBa [leH3eHckon obnactu ot 14.09.2012 N 651-
nl1 "O BHecCeHun wu3mMeHeHun B [lepeyeHb rapaHTUPOBAaHHbLIX rOCcyJapCTBOM
coumanbHbIX _YCIVr, NpeaocTaBnsgeMblX rpaygaHam  MOXWUIIoro  Bo3pacta U
MHBanNuaam, B _TOM 4uUclie AeTaM-UHBanuaam CTalMOHAPHbIMU _YYpEeXOaeHUsIMU
coumanbHOro obCnyKMBaHUA, VTBEPXOEHHbIM _NnocTaHoBneHnemMm [lpaBuUTenbcTBa
[Nen3eHckon obnactu ot 11.01.2005 N 9-nl1 (c nocneayowmMmm UsmeHeHmamm)".

2.9. MNyHkTbl 1, 2 nocTtaHosnenus [lpasutensctea [leH3eHckon obractn ot
10.12.2012 N 889-nl1 "O BHECEHUN WU3MEHEHUW B OTAelNbHble HOPMaTUBHbLIE
npaBoBble akTbl [NpaButenscTBa [leH3eHckon obnactu'.
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2.10. MNocTtaHoBneHue [NpaButenbcTtBa [leH3eHckon obrnactn ot 06.06.2013 N
395-nl1 "O BHeceHun nsmMmeHeHur B nocTtaHosreHue [MpaButenbctBa [leH3eHCcKon
obnactu ot 11.01.2005 N 9-nl1 (c nocnegvoLWLmMY U3MEHEeHUaMMN)" .

2.11. MNocTtaHoBneHue [NpasButenbcTtBa [leH3eHckon obrnactv ot 24.09.2013 N
705-nl1 "O BHeceHun uameHeHur B nocTtaHoBreHue [MpaButenbctBa [leH3eHCcKon
obnactu ot 11.01.2005 N 9-nl1 (c nocnegvoLWLmMY U3MEHEeHUaMmn)" .

2.12. NocTtaHoBneHue [NpasutenscTtBa [leH3eHckon obnactu ot 11.07.2014 N
491-nl1 "O BHeceHun naMmeHeHun B noctaHoBneHue [NpaButenncTtBa [leH3eHcKoun
obnactu ot 11.01.2005 N 9-nl1 (c nocrneayoLmMm U3SMEHEHNSAMN)".

3. HacTosiwee noctaHoBneHne onybnukoBaTtb B rasete "lleH3eHckne rybepHckue
BeAOMOCTU" 1 pa3MecTuTb (onybnukoBaTb) Ha "OdmunansHOM NHTEPHET-NopTarne
NpaBoBON WH(opmaumn" (www.pravo.gov.ru) 1 Ha odwmumanbHOM canTte
[MpaButenscTtBa lNeH3eHckon obnactn B MH(opMaLMOHHO-TENEKOMMYHMKALMOHHOW
cetn "IHTepHeT".

4. KOHTpOsib 3a WCMNOSIHEHMEM HACTOSLLEro MOCTaHOBMEHNA BO3MOXUTb Ha
3amecTuTend [Mpencepnarens [MpaButenscTBa [leH3eHcKkomn obnacTtw,
KOOPLNHUPYIOLLEro BOMPOCHI COLMarbHOW NOSUTUKA.

BpemeHHO ncnonHawwmmn od6a3aHHOCTH
['y6epHaTopa [NeH3eHcKon obnacTu
N.A.BEJTIO3EPLEB

NMopapok npenocraBrieHNA couuarnbHbIX YCRyr
nocrtaBLUMKaMMn couUuaribHbIX yCNyr B
cTauuoHapHoun doopme coumanbHOro
obcnyxuBaHus B [leH3eHCKON obnactu
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YTBEPXKOEH

NOCTaHOBIIEHMEM

[MpaBuTenbcTBa NeH3eHcKkon obnacTu
oT 15 uons 2015 r. N 399-nr1

(B peq. [NocTaHoBneHui MpaButenscTBa [eHseHckon obnacTtu ot 26.01.2016 N 42-
nll, ot 09.03.2016 N 129-nl1, ot 15.04.2016 N 205-n(1, ot 14.04.2017 N 184-nf1, ot
27.12.2017 N 633-nl1, ot 25.04.2018 N 232-nl1, ot 17.02.2020 N 73-nM1)

1. HacToswmin lNopsagok npegocTaBneHust coumarnbHbIX YCnyr nocTasLMKamMu
coumarnbHbIX YCnyr B CTauuoHapHoM dopMe coumnanbHoro obCcnyxuMBaHUA B
[MeH3eHckon obnacTtu (ganee - Nopsigok) onpedendeT npasuna NpeaocTaBlieHUs
coumarnbHbIX YCIyr B CTauuMoHapHon dopMe coumanbHOro  0bCnyXMBaHUA
rpaxgaHam Poccuinckon degepauunn, MHOCTPaHHbIM rpaxgaHam U nvuam 6e3
rpaXgaHcTBa, NOCTOSHHO NPOXUBAKOLWMM Ha Tepputopun Poccunckon denepauum,
BGexeHuam, KoTopble NpuU3HaHbl HYXXOatoWMMUCS B COLManbHOM ODCNYyXMBaHUN B
cTaumnoHapHon doopMe coumnarnbHOro oBCNyXMBaHUA U KOTOPbLIM NpeaocTaBnseTcd
coumarnbHasa ycrnyra unu coumanbHble ycnyrn (ganee - nonydareny coumnasnbHbIX

ycnyr).

2. CouwnanbHoe obcnyxuBaHne B CTauMoHapHOM popme  coumansHOro
obcnyxmMBaHUA BKMtoYaeT B cebs AeAaTenbHOCTb NO NpeoCTaBfeHno colnarnbHbIX
ycryr nosnydatenam coumarnbHbIX YCyr, KOTOpash HanpaefieHa Ha yrydlweHue
YCIIOBUIN UX XXN3HEOEATENTbHOCTMN.

3. MNpn onpeneneHMn HeoOXOOMMbIX TPaXOaHWHY BWOOB COLMANbHbIX YCNyT,
npegocTaBnsieMbiX B CTaUMOHapHOM dopMe  couuManbHoro  obCryXMBaHUS,
YYNTbIBAETCS Hy)kOaeMoCTb Monyvartens couunarnbHbIX YCNyr B MOSydeHUn TaKux
YCIyr, XapakTep 06CTOATENbCTB, KOTOPbIE YXyALaT UM MOMyT yXyaLUMTb YCIOBUS
ero X13HedesaTenbHOCTW.

4. MocTaBWMK couManbHbIX YCIyr - HOpMOMYECKOE NULO HEe3aBUCMMO OT €ero
opraH13aLoHHO-NpaBoBol opMbl U (MNM) MHOMBMAYAINbHLIA NpeanpUHUMaTEnb,
OCYLLUECTBNSIOLLME colmanbHoe oOCnyMBaHWe (aanee - NoCTaBLUMK CoLuarbHbIX

ycnyr).
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5. OcHoBaHMeM 05 paCCMOTPEHMS BOMpoca O NpefoCcTaBfieHun coumanbHbIX
ycrnyr B cTauMoHapHon oopMe coumansHoOro obcnyxmBaHms SBAeTCHA nogaHHoe B
NMMCbMEHHOW WM 3NIEKTPOHHOW bopMe 3adBreHNe rpaxaaHuHa UM ero 3aKOHHOro
npeacTaBuTena O NpeaocTaBfieHNMN coumarbHbIX YCryr (ganee - 3asiBfieHune) no
doopme, yTBEpPXOEHHOW Npukasom MuHWCTepcTBa Tpyada U CcouManbHOW 3aumThl
Poccuickon Pepepaumm ot 28.03.2014 N 159H "O6 yrBepxaeHun dopmbi
3aaBrieHNs O NpeaocTaBlieHMW coumanbHblx yenyr', nMbo obpalweHne B ero
MHTEpecax WHbIX rpaxgaH, obpalleHne rocygapCTBEHHbIX OpraHoB, OpraHoB
MECTHOrO camoyrnpassieHus, obLLECTBEHHbLIX 06beaMHEHUN (Oanee - obpalleHue)
HenocCpeacTBEHHO B YMONHOMOYEHHbIM OpraH MEeCTHOro CcaMoyrnpaBrieHns,
HadeneHHbIn  OTAENbHbIMUA  FOCYAAPCTBEHHbIMM  MONTHOMOYNAMK  [leH3eHCKoM
obrnactn B cdepe coumanbHoro obCnyxmMBaHus rpaxgaH no MeCTY KUTENbCTBa
rpaxgaHuHa (ganee - YNonHOMOYEHHbIN opraH), inbo nepedaHHble 3asiBrieHNe Unm
obpalleHme B pamMKax MeXBeLOMCTBEHHOIO B3aMMO4ENCTBUS.

(B pen. [NoctaHoBneHua MpaButensctiBa NeHseHckon obnactu ot 14.04.2017 N
184-nM)

6. lpenoctasrieHne couunanbHbIX YCryr B CTauMOHaApHOW ¢hopme CouunanbHOro
obcnyxmMBaHUA BKINOYaeT B ceba cneayowme AencTBuS:

6.1. YNonHoMo4YeHHOoro opraHa:

6.1.1. MNpuHATHE 3asaBreHns;

6.1.2. VIHdopmmnpoBaHne o nopsigke MNpenocTaBfeHnd couunanbHbIX YCnyr B
cTaumoHapHon cpopme coumnanbHoro obcnyxmBaHusl, BUOax coumanbHbIX YCHyr,
CpoKax, YCIoBMSIX WX MNpedocTaBrieHns, o Tapudpax Ha aTn ycnyrm n ob wmnx
CTOMMOCTM AN nony4vatensi coumanbHbIX YCIyr, O BO3MOXHOCTM MOMYyYEHUST 3TUX
ycnyr 6ecnnaTHo;

6.1.3. PasbsacHeHne nosyyaTterno couuvanbHbIX YCNyr UM ero rnpeacTtaBuTeNto
nopsigka npuema [OOKYMEHTOB, KOTOpble [OfDkHbl OblTb NpeacTaBfeHbl AN
NPU3HaHWSA rpaXgaHnHa Hy>XXOalLWMMCs B CoLManbHOM ODCNy>XMBaHUN U NPUHSTUS
peleHns O npenoCTaBlfieHUM couMarbHbIX YCNyr B CTauMoHapHOM dhopme
coumanbHoro obcnyxmBaHus;
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6.1.4. AHanu3 npencTaBneHHbIX OOKYMEHTOB, HEeOOXOAUMbLIX Afs MNPUHATUA
PELLEHNST O NPU3HaAHUN FpaxxgaHMHa HYXOAWMMCA B couunanbHOM 06 CryXuBaHuUw,
N NPUHATUE pPELLEHNS O MPU3HAHUU TPpaXOaHWHa HyXOalwMMca B coumarnibHOM
obcnyxmMBaHunm B CTaunoHapHon opme 5nmMb6o o6 oTkaze B coumnarbHOM
obCcnyxMBaHUM B CTalMOHapHOM POpPME;

6.1.5. CocTaBneHve  wuHOMBUAYaNbHOM  NPOrpaMmbl npenocTaBneHus
coumarnbHbIX YCnyr (ganee - nHaveuayansHas nporpaMmma);

6.1.6. dopmupoBaHME IMYHOIMO feria rpaxgaHuHa MoXWIoro Bo3pacta WU
MHBarnuga, B KOTOPOM CoLepXaTCAa LOKYMEHTbI, ornpeaeneHHble nognyHktamm 7.1. -
7.8. nyHKTa 7 HacToswero lNopsaaka;

6.2. lNocTaBLyKa coymanbHbIX YCIyr:

6.2.1. 3aknioyeHne p[oroBopa O MpedocTaBfieHMM couManbHbIX  YCryr B
cTaumoHapHon popme coumanbHOro obCny¥uMBaHUS MexXay MOCTaBLUWMKOM
coumarnbHbIX YCIyr U nonyyYaTenemM coumarnbHbIX Yenyr (npegcrasuTenem) (aanee -
A0roBop);

6.2.2. llpegocTaBrieHne nosyyaTento couurarnbHbIX YCIyr coumanbHbIX YCryr B
cTaumoHapHonm cpopme coumanbHoro obcnyxmBaHMss B  COOTBETCTBMM C
3aKIMOYEHHbIM 40roBOPOM;

6.2.3. [lpekpalweHne npenocTaBlfieHUA CcounanbHbIX YCryr B CTalWOHapHOW
dopme coumnansHoOro obcnyxMBaHnA MO OCHOBaHUAM, NPeayCMOTPEHHbIM MYHKTOM
37 lNopsgka.

(nn. 6.2.3 B pen. [NocTaHoenenuns [MpaButenscrtBa [leH3eHckon obnacTtu ot
09.03.2016 N 129-nMM)

6.3. Cpokn BbINOMHEHNS  aOMUHUCTPATUBHBLIX  Mpouenyp  (OoencTeun),
NpeayCcMOTPEHHbIX noanyHkTamn 6.1. u 6.2. nyHkta 6 [lopsgka, He MoryT
NpeBbIWaTb CPOKW, YCTAHOBIIEHHbIE 3aKOHOZaTeNnbCcTBOM Poccunrckon denepaumnm
n (MNKn) 3aKoHoaTeNbLCTBOM [leH3eHCKoM obnacTn.
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6.3.1. Bpems peanusauun 0eNCTBUW, NPedyCMOTPEHHbIX nognyHkTammn 6.1.1. -
6.1.3. nognyHkta 6.1. nyHkTa 6 [lopsgka, He OOMKHO npeBbiwaTtbh 15 MUHYT C
MOMEHTa NOCTYNJEHNS 3adBIIeHNS O NpeaoCTaBlIieHNN CoLMarbHbIX YCIyT;

6.3.2. Cpok peanusaumm AOeNCTBUA, MPeayCMOTPEHHbIX MNognyHKTOM 6.1.4.
noanyHkTa 6.1. nyHkTa 6 lNopsaka, He OOIPKeH NpeBbIWAaTh NATU paboymx gHen C
AaTbl Nogayun 3asiBfeHnsa 0 NpeaocTaBieHnn colmanbHbIX YCyT;

B cnyyae nonyyeHusas OT MeEOUUMHCKOWM opraHuM3auun obpalleHunst o
HeoOXOAMMOCTM  OpraHM3auun  coumanbHOro  ObCnyXmMBaHUS  rpaXKOaHWHA,
MNOSMIHOCTbID MMM YacTUYHO YTpaTMBLUEro CNOCOOHOCTbL MO0 BO3MOXHOCTb
OCYLLECTBIIATb camoobcnyxvBaHue, CaMOCTOATENbHO nepenBuraTbCs,
obecnevnBaTb OCHOBHbIE XM3HEHHbIE MOTPEOHOCTU, MMEKLIEro noKasaHus Ans
oKasaHus nanMaTMBHON  MeOUUMHCKOW  noMoum  fmMbo  nonyyarowero
NasuIMaTUBHYKD  MEOMLUMHCKYI  MOMOWpb, CPOK  peanu3auun  OencTBUn,
npenycMOTPeHHbIX NoanyHKToM 6.1.4 nognyHkTa 6.1 nyHkTa 6 [Nopsagka, He AormKeH
npeBbiaTh ABYX paboynMx OHEM C MOMEHTa MOSflydyeHus Takoro obpalleHus
MeOMLMHCKOW opraHmMsaLuun.

(ab3ay, BBefeH [locTtaHoBneHveM [lpaButenscTBa [leH3eHckon obractm ot
17.02.2020 N 73-nl1)

6.3.3. Pearmsauuna nencteusg, npeayCcMoTPEeHHOro nognyHKTom 6.1.5. nognyHkTa
6.1. nyHkTa 6 opsiaka, OCyLeCTBNSAETCS B CPOK He Bonee 4yem gecatb padboumx
AHEen CO OHA nofayn 3asiBfieHns 0 NpeaoCTaBlieHUM CoLMaribHbIX YCNYT;

6.3.4. Peanusauusa gencteugd, npegycMOTpPeHHOro nognyHKTom 6.2.1. nognyHkTa
6.2. nyHKTa 6 lNopsagka, oCyLLeCTBIIAETCA B Te4eHMe CYTOK C AaTbl NpeacTaBleHus
MOCTaBLUWMKY couMarbHbIX YCnyr WHAWBMAOYanbHOW nNporpaMmbl Mornyyarernem
coumarnbHbIX yCryr (npegcraButenem).

7. PelwieHne YNonHOMOYEHHOro opraHa o NMpu3HaHun rpaxxgaHnHa HygarLwmmcs
B couManbHOM OBCMyXMBaHUM B CTauMOHapHOW (popmMe NPUHUMAaETCA B TedeHune
NaTn paboumx OHen C Jartbl Nodadn 3asiBfieHWs, 3a WCKIIIYEHMEM Ccryvas,
yKkaszaHHOro B ab3saue BTopom nognyHkta 6.3.2 nognyHkTa 6.3 nyHKTa 6 HaCTOSALEro
[Mopsigka, Ha OCHOBAHUN:
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(n. 7 B pen.loctaHoBneHua [lpasutensctea [leH3eHckon obnactu ot
17.02.2020 N 73-nlT)

7.1. [lJokymeHTa, yo0CTOBEPSAIOLIEro SIMYHOCTb NonyyYaTtens coumnanbHbIX YCIyr 1
npeacTasuTens (npu obpalleHnn npeacrTaBuTens);

7.2. [okymeHTa, noaTBEPXOAloLEro nofHOMoYua npeactasuTend  (npwu
obpalleHnn npegcTaBuTens);

7.3. [JokymMmeHTOB, coaepXawmx cBefeHus 0 goxogax (Mpy Hanmnmymm OoX040B)
nonyyartens coumanbHbIX YCNyr U COBMECTHO NPOXMBAKOLLMX YSIEHOB CeMbW (Mpu
HanMMyMM COBMECTHO MNPOXMBAKOLMX YSIEHOB CEMbM), MOMYYEHHbLIX B OEHEXHOM
dopme B COOTBETCTBMM C NyHKTOM S [lpaBun onpegeneHvs cpegHeayuieBoro
goxofda Ans npefocTaBfeHusl coumanbHbiX  yenyr 6ecnfiatHo, yTBEPXKOEeHHbIX
noctaHossieHneM [paButensctea Poccumnckon Penepaumnm ot 18.10.2014 N 1075
"O6 yrBepxaeHun [paBwun onpedeneHvs  cpegHeayweBoro  goxoga  And
npeaocTaBlieHNs coumnanbHbix yenyr 6ecnnaTtHo";

(nn. 7.3 B pea.[NoctaHoBneHnua [paButensctBa [leH3eHckon obnactu ot
14.04.2017 N 184-nl1)

7.4. [JokymMeHTOB, NOLTBEPXKOAOWMX MECTO »UTeNbCTBa U (Mnn) npebbiBaHuS,
drakTU4EeCKOro NPoOXMBaHUA nornyyatens coumanbHblX yenyr (Npy HanmmMyMm mecTta
XutenscTBa (MecTta npebbiBaHns);

7.5. NHonBmnoyansHom nporpamMmbl (npw HaNMM4um AencTByoLen
NHAMBUOYaNbHOW NPOrpaMmbl);

7.6. 3aknoyeHnsa ynosIHOMOYEHHOM MEAULMHCKON opraHm3aumm ob OTCyTCTBUM
MEOULMHCKMUX MPOTUBOMOKA3aHUM ONs  MNOJSlydeHUs  couuarbHbIX — YyCryr B
CTaumoHapHon dopMe couunanbHOro ODCNYyXMBaHUS, MNepevyeHb  KOTOpPbIX
yTBepxagaetcd doegeparnbHbIM opraHom NCNONMHUTENbHOMN BracTu,
OCYLLECTBIAIOWMM  OYHKLMM MO BbIpaboTKe W peanusaumm rocygapcTBEHHON
NOSIMTUKM U HOPMATUBHO-NPABOBOMY PENYNIMPOBaHMIO B Cdpepe 34 paBoOOXpaHEHMS;
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7.7. [JOKymeHTOB, noaTBepXaalWwmMx Hanmine OobBCToATENbCTB, KOTOpble
YXYAOLWAKT WM MOryT YXYOLMTb YCIOBUS XU3HEO4EeATeNbHOCTM nosnyyatens
coumanbHbIX YCyr, yCTaHOBMEHHbIe YacTbio 1 cTatbn 15 PegepanbHOro 3akoHa ot
28.12.2013 N 442-®3 "O6 ocHoBax counansHoro obcnyxuBaHuWs rpaxiaH B
Poccunckon Pegepaumn” (C nocnegyroLmmMm M3aMeHeHUSIMI);

7.8. CnpaBku 0 B1ae 1 pasmepe nostlydaemMon rnosnyyaTtenem coumanbHbIX YCnyr n
COBMECTHO MPOXMBALWMMW  YfieHaMu ceMbu (MpU  HanmM4YMm COBMECTHO
NPOXMBAIOLWMX YMEHOB CEMbW) TMEHCMM W WHbIX BbINMaT, BblgaBaeMom
TeppuTopuansHelM OTaeneHem NeHcmnoHHoro gpoHaa Poccuiickon depepaumu.

8. paxgaHe 13 ymncna nuy, ocBoboXaaemMblX U3 MECT nueHns cBoboabl, 3a
KOTOpbIMW B COOTBETCTBUM C 3aKoHogaTenbCcTBoM Poccuimnckon Penepauum
YCTaAHOBSIEH aAMVHUCTPATUBHLIM HaO30p U KOTOpble YaCTUYHO WM MOSTHOCTHLIO
yTpaTum CNOCOOHOCTb K CamMoOBChyXMBaHWMIO, NPW OTCYTCTBUM MELULMHCKUX
NPOTUBOMNOKa3aHMn U MO UX JIMYHOMY 3aABJIEHUIO MPUHUMAKOTCA Ha couuaribHoe
obcnyxmMBaHMe B CTauMOHApHbIE OpraHMsauuuM coumanbHOro ObCnyXmMBaHUS CO
cneumarnbHbIM counanbHbIM 0B CryXMBaHNEM.

HanpaBneHus rpaxgaH M3 4yucna nvd, ocBoboXaaemblX M3 MECT JULLEHMS
cBoboabl, 3a KOTOPbIMW B COOTBETCTBUMM C 3aKoHoAATeNbCTBOM Poccumrckon
depgepaunn ycTaHoOBMEH agMUHUCTPATMBHBLIA HaO30p U KOTOPble YAaCTUYHO WIu
MNOSMMHOCTbIK yTpPaTUIM CMNOCOBHOCTb K camMoobCnyxuMBaHuMio, B CTauWOHapHbIE
opraHuM3auun couuranbHOro obCnyXMBaHMA CO cneumarnbHbIM - CouManbHbIM
obCcnyXMBaHMEM OCYLLECTBINAETCH B NOpsiake, yTBEPXKOEeHHOM npukasoM MuHTpyaa
Poccun ot 06.11.2014 N 870H "O6 yTBepxaeHuM Nopsaaka HanpaerieHns rpaxaaH B
CTaUMOHAPHbIE OpraHvM3auunn CoLManbHOrO  0BCNYKMBaHUA CO cheumanbHbiM
coumasnbHbiM obcnyxmeaHvem".

9. [ononHuTenbHbIMM OCHOBaHWAMM Afs MNOMELWEHNs B  CTauMOHapHbIe
opraHuM3auun coumanbHOro obCcnyXmMBaHus ONS Ny, cTpagarowmx NCUXMYECKUMn
paccTponcTBamu, SBNAOTCS:
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9.1. [Ina coBepLUEHHONETHUX AL, CTPadaloLWLMX NCUXNYECKMMU pacCTPpoNCTBaMU
- NNYHOE 3asBrieHne nuua, CTpagaroLero NCUXMYECKUM pacCTpouCcTBOM, UK nNvua,
NPU3HAHHOTO B YCTAHOBSIEHHOM 3aKOHOM MopsiAke HeaeecnocobHbIM, U
3aKkroyeHne BpayebHOM KOMUCCUMM C y4acTMeM Bpada-ncuxuarpa, Ans nuua,
NPU3HAHHOIO B YCTAHOBMIEHHOM 3aKOHOM MNopsaake HegeecnocobHbIM, eCcrin Takoe
L0 MO CBOEMY COCTOSAHMIO HE CMOCOOHO NodaTh fIMYHOE 3asiBfieHMe, - peLleHne
opraHa oneku u noneYnTenbCcTBa, NPUHATOE HAa OCHOBaHMM 3aKIKOYEHUST BpavebHON
KOMUCCUM C y4acTUeM Bpaya-ncuxmarpa;

9.2. [1na HecoBepLLUEHHOSIETHUX JINL,, CTPagaroLLMX NMCUXNYECKUM pacCTPOUCTBOM
- 3asBrieHNE ero poauTenen unm NHoOro 3aKOHHOro NpeacTaBuTens n obsasartenbHoe
3aKso4YeHne NCcuxororo-Mmeanko-negarormndeckon KOMMCCUMN.

10. B cnyyae ecnn 3agBuTenb He nNpegocTaBui NO COBCTBEHHOMY XXeNaHuto
OOKYMEHTbI, onpefeneHHble nognyHktamun 7.4., 7.5., 7.7., 7.8. nyHkTa 7 llopsgka,
OHW 3arpawmBalOTCSA YMNOMHOMOYEHHbLIM OpraHoOM B MopsaKke MeXBe4OMCTBEHHOIO
B3aMMOOENCTBUA.

11. PewweHune 06 oTkase B npefocTaBfieHun coumnasbHbIX YCnyr B CTauWoHapHOM
dopme coumansHoro o6 crnyxmBaHnsi MPUHUMAETCS B Clyvae:

11.1. HenpegcrtaesneHus nonydatenem (npegcraBuTeneMm) OOKYMEHTOB,
onpegeneHHblx nyHKTom 7 [lopsgka, HeobxoaumbiX Ans  nNpegocTaBreHud
coumarbHbIX YCNyr 3a WUCKIMOYEeHMeM [OOKYMEHTOB, onpefeneHHbIX MOoLNyHKTamu
7.4,7.5, 7.7, 7.8 nyHkta 7 lNopsagka;

11.2. Hanmumsa meguunHCKMX NPOTMBOMOKa3aHWM K MOJSTyYEeHUIO CcoLumanbHbIX
ycryr B CTaumoHapHou ¢hopme coumnanbHoro obcnyxunBaHusi, nepevyeHb KOTOpbIX
yTBepxagaetcd doegepanbHbIM opraHom NCMNOSTHUTESTbHOW BJlacTw,
OCYLLECTBIAIOWMM  OYHKLMM MO BbIpaboTKe W peanusaumm rocygapcTBEHHOM
NOSIMTUKM U HOPMAaTMBHO-NPaABOBOMY PErynMpoBaHnio B cdepe 34paBOOXpaHEHNS,
NoaTBEPXKOEHHbIX 3aKIMOYEHNEM YNOTHOMOYEHHON MeANLMHCKOW opraHn3aLuuu;

11.3. OTcyTcTBME OBCTOATENLCTB, KOTOPbIE YXYALWAT MM MOryT yXyOLUMTb
YCIOBUSI XM3HeOeATeNbHOCTU nosydartens, npegyCMOTPEHHbIX 4YacTbi MNepBou
ctatb 15 ®epgepanbHoro 3akoHa o1 28.12.2013 N 442-d3 "O6 ocHoBax
coumanbHoro _obcnyxmeanua  rpaxgadH B Poccuiickon — Pepepaumn”  (C
nocregyowmMm N3SMEHEHNSIMI).



http://docs.cntd.ru/document/499067367

YNONMHOMOYEHHbIN OpraH MPUHMMAET pelieHne O MpPU3HaHUN rpaXkgaHuHa
Hy>XOalWwyMcsl B couuanbHoM obcnyxumBaHum nmbo ob oTkase B coumaribHOM
obCnyXMBaHUM B TeYeHue nATU paboymx gHenW C¢ gatbl nogadun 3assreHud. O
NPUHATOM peLleHun 3asiBUTeNb MHAOPMUPYETCHA B MUCbMEHHOW UM 3NIEKTPOHHOM

doopme.

PelwweHne YnonHoMo4YeHHOro opraHa o6 oTkase B CTalMOHApPHOM CoLManbHOM
obCnyxMBaHUM MOXET OblTb 00XanoBaHO rPaXgaHMHOM WM €ro  3aKOHHbIM
npeacTaBuTeniemM B cygebHom nopsigke.

12. CoumarnbHble ycnyru B cTaunmoHapHon dopmMe couuransHoro obcnyxuvBaHus
NPeaoCTaBnATCA  Mnofiydartendm  couuanbHbIX  yCnyr B COOTBETCTBUM C
NHAVBUOYyanbHbLIMY NporpaMMamn 1 Ha OCHOBaHWKN 40roBopa.

13. CoumarnbHble ycryrm B cTauMoHapHOW ¢hopMme couunarnbHOro obcnyxmBaHUA
NPenoCTaBnATCA NoslydyaTensaM couunanbHbIX YCIyr Npy NOCTOAHHOM, BPEMEHHOM
(Ha cpok, onpeferieHHbI MHOMBUAYAlNbHOW NporpaMMon) wunn NATUOHEBHOM (B
Heden)  KPYrmocyTOMHOM — MPOXMBaHMM B OpraHM3aumm  couunarnbHoro
obcnyxvBaHua (ganee - coumanbHble YCryrn).

14. TlonydaTeno couuarnbHbIX YCIyr npefoCTaBlIATCA creaylwme Buabl
coumarnbHbIX YCryr B cTalMoHapHoOW dhopMe coLlmanbHoro 06 cryxmBaHus:

14 1. CounanbHo-6bITOBbIE, HarnpaBfieHHble Ha nogaepxaHue
XU3HeLeAaATEeNbHOCTU noslydaTenien coumnasnbHblX YCryr B ObITY;

14.2. CoumnanbHO-MeanLMHCKNE, HanpaBneHHbIE Ha NoaaepXKaHne U CoxpaHeHue
340pOoBbSA MNosiydaTenen couurarnbHbIX YCIyr NyTemM opraHMsaumm yxoga, OKasaHus
COOENCTBUA B NPOBEeLEHUN 0300POBUTENbHbLIX MEPONPUATUIA, CUCTEMATUYECKOro
HabnoaeHs Ans BbiSIBNIEHNS] OTKITOHEHUIN B COCTOSIHUM 30POBbS;

14.3. CouwnarnbHo-ncuxosormyeckme, npegycMmatpmBarope okasaHme nomMowm B
KOppeKLUUn MCUXOSTIONTMYECKOrO COCTOSIHUA norydyaTtenen couunanbHbIX ycnyr Ond
agantaumm B coumanbHOM cpene, B TOM 4UCIE OKasaHWe MCUXOSIormy4eckomn
NOMOLLY aHOHNMHO C UCMNOSb30BaHNEM TernedoHa 4OBEPUS;



14.4. CoumanbHo-negarormdyeckue,  HarnpasfieHHble  Ha  NPOMNaKTUKY
OTKJIOHEHWN B NOBELEHUN N Pa3BUTUN NIMYHOCTW NoslydaTernen coumanbHbIX YCIyr,
dhopMMpPOBaHNE Y HUX MO3UTMBHLIX MHTEpecoB (B TOM 4yucrie B cdepe pocyra),
OpraHu3auuio ux gocyra, okasaHme nomMoLy cemMmbe B BOCNUTaHUU OeTewu;

14.5. CounanbHO-TpydoBble, HanpaefieHHble Ha oOKasaHue MOMOLLM
TPYAOYCTPOUCTBE M B peleHun [pyrux npobnem, CBsA3aHHbIX C  TPy4oBO
aganTtauuen;

B
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14.6. CoumanbHO-NpaBoBble, HaMpPaBreHHbIE HA OKazaHWe NOMOLLM B MOSyYeHUu
lopuaMYecKnx ycryr, B TOM 4yucre 6ecnnatHo, B 3awmTe npaB WM 3aKOHHbIX
MHTEepPeCcoB nosiydaTternen coumnarbHbIX YCIyT;

14.7. Ycnym B uensx noBblLEHNA KOMMYHUKaTMBHOIO NoTeHumana nonyvyarenem
coumarnbHbIX YCIyr, UMEIOLWMX OrpaHNYeHuUs XM3HededATenbHOCTU, B TOM 4ucrie
JeTen-nHBannaos.

15. B cTaumoHapHon popme coumanbHoro obcnyxuBaHua obecneymBaeTcs
npenocTaBrieHe couunarnbHbIX YCnyr B o6beme YCriyr, BKIMHOYEHHbIX B MepeyveHb
coumasnbHbIX Yyenyr, NpeaocTaBngeMblX NOCTaBLMKaMy CoLManbHbIX YCNyr (fanee -
[lepeyeHb), yTBEPXOeHHbIN 3akoHOM [leH3eHckon obractm ot 26.11.2014 N 2645-
310 "O coumansHoM obcnyxmBaHumn rpaxaaH B [NeH3eHckomn obnacTu'”.

Ob6bemM npegocTaBfeHUs couunanbHOW YycryrM B CTauuMoHapHon dopme
coumanbHoro obcnyxMBaHnA He MOXeT OblITb MeHbLLE 06bemMa, NPeayCMOTPEHHOIO
nony4yartento counasnbHbIX YyCIyr B MHANBMAYarbHOW NporpaMmme 1 4orosope.

16. Moayweson HOopMaTuB domHaHCHMpoOBaHUS couuvanbHbIX  ycnyr
paccyuTbIBAETCH B COOTBETCTBUN C METOANYECKMMN PEKOMEHOALINMAMWN MO PacyeTy
noAyuieBblX HOPMaTMBOB (OMHAHCUPOBAHUS COUManbHbIX YCAYr, YTBEPXOeHHbIMU
noctaHossieHneM [pasutensctea Poccumnckon Penepaumnm ot 01.12.2014 N 1285
"O _pacyerte nofyLEeBbIX HOPMATUBOB (IMHAHCUPOBAHWA COLMANbHbIX YCIyr".

17. OCHOBHbIMW NOKasaTenamMu, onpeaensaowmMm Ka4ecTBO colmarnbHbIX YCIyr B
cTaumoHapHon doopmMe  coumanbHoro  obecnyxuBaHusl,  NpenocTaBfseMblX
nony4yarensim coumnasbHbIX YCIyr, ABMASKOTCS:
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17.1. Tlokasatenn, xapakTtepusylowme YOOBIIETBOPEHHOCTb COLMarbHbIMU
ycrnyramym nosydatenen coumarnbHbIX YCIyr, OTCYTCTBME OOOCHOBaHHbLIX >Karoo,
YUCIIO NONOXUTESbHBIX OT3bIBOB O paboTe NoCTaBLLMKa CoLManbHbIX YCIyT;

17.2. ObecnevyeHne OTKPbLITOCTM OOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU
MOCTaBLWMK couMarnbHbIX YCIyr  OCYLECTBRSeT AedTenbHOCTb B cdepe
CTaLMOHApPHOro couunanbHoro obcnyxmBaHua (ycTas (NOSoXeHWe); PYKOBOACTBA,
npaBuna, MHCTPYKLMKU, METOAUKN paboThl C nonydyaTtensMm coumarnbHbIX YCIyr u
COBCTBEHHON AEeATeNnbHOCTU; 3KCNIlyaTauuoHHble AOKYMEHTbl Ha obopyaoBaHue,
NpubopbI 1 annapaTypy, UHble JOKYMEHTHI);

17.3. YncneHHoCTb nosnyvaTternen coumanbHbIX YCryr, OXBa4eHHbIX coLuansHbIMN
ycryramu y @HHOro NOoCTaBLLMKa CoumMarnbHbIX YCIyT;

17.4. [JOCTYNHOCTb YCIIOBUIA pasMeLLEHNS NOCTaBLUMKOB couMarnbHbIX ycryr (B
TOM 4ucne [OCTYNHOCTb MpPeaocTaBlieHNss counanbHoOro obcnyxuBaHua AOns
MHBaNMMOoOB W AOPYrUX Nl C YY4ETOM OrpaHUYEHUn WX XU3HeLEeATeSNlbHOCTU, UHble
YCNOBUSA, BIMAKOLME HA Ka4vyeCTBO CouMarbHbIX YCIyr, npeaocTaBnisieMblX
nony4yatensiMm coumnasbHbIX YCIyr);

17.5. YKOMMNEKTOBAHHOCTb  LUTaTa MOCTaBUMKa  CcouMalnbHbIX  YCnyr
crneymanMcTaMm 1 ux KBanumkau ms;

17.6. Hannuune cneumanbHOrO M TEXHUYECKOro OCHalleHuns (obopyaosaHue,
NpmbopkbI, annapaTypa) NOMELLEHU NOCTaBLLMKa CoLMarnbHbIX YCIyT;

17.7. CocTosiHne uWHopMaumMmM O MNopsidke W MnpaBunax npenocTaBreHus
coumarnbHbIX YCIyr, OpraHn3aLn 1 CTaunoHapHOro coLnarnsHOro 00CnyXMBaHMS;

17.8. lNoBblLeHVe KayecTBa coumarnbHbIX YCnyr U 3geKTUBHOCTN X OKa3aHUA
(onpependeTcs Ucxoas U3 MeporpuaTUA, HanpasfieHHbIX Ha COBEPLUEHCTBOBaHWE
AeATenbHOCTN NOCTaBLLMKa CoLManbHbIX YCIyr nNpy npegocTaBneHm coumnarnbsHOro
obcnyxuBaHus).

18. Tllpn oueHke KadecTBa couManbHbIX YCNyr B CTauuoHapHoU dopme
coumanbHoro obcnyxmBaHud, NpegocTaBnseMbIX NoslydaTenam counanbHbIX YCyr,
MCMOSb3YKTCA Crnegyowme KpUTepun:



18.1. lonHoTa nNpenocTaBneHna couuaribHOM YCnyrm B CTauuMoHapHOU dhopme
coumanbHoro obcnyxmMBaHus, B TOM 4uUcrie ¢ ydeToM obbemMa npenocTaBiseMblX
coumarbHbIX YCIyr, CPOKOB MpeaoCTaBfieHNs coLnaribHbIX YCIyr, UHbIX KpUTEpPUEB,
NO3BOSIAKOLLMX OLEHUTb MOSIHOTY NPeaoCTaBeHUs CoLnarbHbIX YCNyT;

18.2. CBOEBPEMEHHOCTL NPEeaOCTaBMEHNA counanbHOM ycryri, B TOM 4Yucre C
Y4ETOM CTENEHN HYXKOAaeMOCTU nosiydaTens coumrarnbHbIX YCIyT;

18.3. PesynbTraTuBHOCTL (9(P(PeKTMBHOCTL) NpPedoCTaBrieHNss  coumanbHOM
ycnyrm (ynydleHve YCIrioBUM XU3He4eaTeNbHOCTU nofyyaTensa coumnarnbHbIX YCNyr).

19. OueHka KayecTBa OKasaHWs CoLManbHO-ObITOBLIX YCIyr BKMOYAeT B ceb4
OLLEHKY:

19.1. XXwvnown nnowagmn, npegocTaBnseMon NoCTaBLLUMKOM COLMarnbHbIX YCIIyr, No
pasmMepam 1 OpPYruM XU3HEHHbIM MnokasaTensM (COCTOsHME 34aHUA N NMOMELLEHUI,
NX KOMCOPTHOCTb), KoTopasa [n[ofmkHa obecneymBatb yOo6CTBO MPOXMBAHUS
nonyyartenen coumanbHbIX YCNyr, a Takke YYuTbiBaTb, MO BO3MOXHOCTW,
dm3nyeckoe W MCUXMYECKOEe COCTOSAHME, HAaKIOHHOCTW, MCUXONOMMYecKyto
COBMECTMMOCTb MpU pasMeLleHun nonyvatenen coumanbHbIX YCyr B >KAMbIX
NOMELLEHNAX (KOMHaTaXx);

19.2. lNomeweHn, NnpegocTaBnseMblX 4S9 NpeaoCTaBeHNsa coumarnbHbIX YCIyT,
KOTopble MO pasmMepam, PacrnosioKEHUIO U KOHJMrypaumm OoskHbl obecnevnBaTtb
BO3MOXHOCTb OKasaHWA BCEX BWOOB CoLMasribHbIX YCIyr C ydeToM Ccreuudmkn
nosiydaTenen coumnasbHbIX YCyr, OTBeYaTb CaHUTapPHO-TMMIMEHUYECKUM HOpMaM W
TpeboBaHusM;

19.3. Mebermm wun o6opyaoBaHusi, KOTOpble [OO/MKHbl OblTb  yOOOHbIMM B
NOfb30BaHUK, NO4O6pPaHHBIMU C Yy4EeTOM (OM3NYECKOro COCTOSHUA nony4vatenemn
coumarnbHbIX YCryr, oTBeYaTb CaHUTaPHO-TMMIMEHNYECKNUM HOPMaM;

19.4. Markoro nHBeHTaps, NpPeaocTaBAeMOoro nonyyarensam couuarnbHbIX YCIyr,
KOTOpbIM OofmkeH 6biTb yaobHbIM, COOTBETCTBOBATb pPOCTY W pasMepam
nony4yarenen couuarbHbIX YCryr, OTBe4aTb CaHUTapPHO-TMIMEHUYECKUM HOpMaM U
TpeboBaHMsIM K, MO BO3MOXHOCTU, UX 3anpocam no pacoHy 1 pacLBETKe;



19.5. lnTaHns, KoTopoe AOMKHO ObiTb MPUrOTOBMEHO M3 406pPOKaYeCTBEHHbLIX
NPOAYKTOB, YOOBMETBOPATL MNOTPEOHOCTM nonyyaTenen couunasnbHbIX Yycryr Mo
KarlopuMHOCTK, COOTBETCTBOBATb YCTAHOBSIEHHBIM HOPMaM MUTaHUS, CaHUTapHO-
rMrMeHn4Yecknm TpeboBaHuAM 1 HOpMaM;

19.6. OkasaHusa ycnyr, NpeaoCcTaBnseMbiX NosydaTensMm coumarbHbIX YCIyr, He
CMOCOOHBLIM K CaMOOBCITy>XMBaHNIO, KOTOPbIE 4OSTKHbI 06ecneymBaTb BbINOMHEHNE
HeobXxoanMbIX Nony4aTensiM coumarnbHbIX YCryr npouenyp 6e3 npuinHeHns Kakoro-
mmbo Bpeaa ux 340poBbH, M3NYECKMX UM MOparibHbIX CTpagaHui N HeyaooCTB.

20. OueHka KadecTBa OKasaHus couManbHO-MEAULMHCKMX YCNyr BKMOYaeT B
cebs oueHky:

20.1. CBoeBpeMEHHOr0 N B HeobxogMMOM OObeMe BbINOSIHEHMS Mpoueayp,
CBSA3aHHbIX C COXPaHEeHMeM 340pOBbs noslydaTernien coumanbHbIX YCIyr, nyTem
opraHM3auun yxoga 3a HAMKU C Y4ETOM MEAULMHCKUX MoKasaHuwn, msndeckoro m
NCUXNYECKOrO COCTOAHUS;

20.2. [llpoBegeHus cuctemMaTU4ecKoro HabrnogeHuss 3a nosydatengamu
coumarbHbIX YCNyr Ans BbIABNEHNA OTKITOHEHUW B COCTOSIHUM UX 30,0POBbS;

20.3. [llpoBegeHuss npouenyp, CBHA3aHHbIX C COXpaHeHMeM  340pOBb4
nosiydaTenen coumasribHbIX YCIyr, O0340POBUTENbHbLIX MEPOoNnpUATUA, KOTOpble
AOMKHbl  OblTb  OCYLUECTBMEHbl C aKKypaTHOCTbIO W OCTOPOXHOCTbIO 6e3
NPUYMHEHUSA KaKoro-nmbo Bpeaa nonyyvyartensmM coumnasbHbIX YCIyr;

20.4. MeponpuaTnini N0 KOHCYNLTUPOBAHUIO Mofyvartenen coumanbHbIX YyCnyr no
coumanbHO-MeguUMHCKMM BONpOCcaM, KOTopble OOMmkHbl obecneymBaTb OKasaHue
KBanMuuMpoBaHHOM MOMOLLM MornyyaTensaM coumanbHbIX ycnyr B npaBuilbHOM
MOHUMaHUN U PeLLIEHUN CTOSLLMX Nepes HUMN KOHKPETHbIX NpobrieM, CBA3aHHbIX C
coxpaHeHveM 300P0BbS;

20.5. OkazaHus NOMOLLM B BbIMOSMIHEHUN 3aHATUA MO aganTUBHON GOM3NYECKON
KynbType, KoTopasa LoimkHa obecneymBaTh OBNageHne nosydatenamm counasnbHbiX
ycrnyr AocTynHoro u 6e3onacHoro [Ans 3400pOBbs  KOMMSiEKca  doM3nYecKux
YNpaXHEeHUA B LIENsX ero CUCTEMAaTMYeCKOro BbLIMOSHEHUS ONSA YKPEenneHusa ux
340pOBbA.



21. OueHka KadecTBa COLMarbHO-NCUXONOMMYECKUX YyCnyr BktovaeT B cebs
OLEeHKY:

21.1.  CoumasnbHO-NCUXOSIOrMYECKOro  KOHCYSbTUPOBAHUSA, KOTOPOE  [OSDKHO
obecrneynTb OKasaHue nofy4vyatensMm coumanbHbIX YCIyr KBannuguumpoBaHHON
NOMOLLM MO HaNaXmMBaHWIO MEXIMYHOCTHbLIX OTHOLUEHWA, B TOM 4uCne AONiA
npenynpexngeHust U NPeoaosieHNns ceMenHbIX KOHQIUKTOB;

21.2. Tllcuxonorm4eckoM MnoOMOLIM, OKasaHMe KOTOPOW AOSPKHO  MOMOMb
nony4yaTtento coumanbHbIX YCyr packpblTb 1 MOOUNM30BaTb BHYTPEHHUE PECYPCHI,
PELLNTb BO3HUKLLME COoLMarnbHO-NCUXONornyeckmne npobnemsi;

21.3. CoumanbHO-NCUXororM4eckoro naTpoHaxa, KOTOPbIN OOSPKEH Ha OCHOBE
cuctemMaTMyeckoro HabnogeHuss  3a nonydatensMm - coumanbHbIX  yCnyr
obecneymBaTb CBOEBPEMEHHOE BbISIBJIEHNE cuTyauumn NCUXNYECKOro
anckomdopTa,  JIMYHOCTHOMO  (BHYTPUSMYHOCTHOIMO) WM MEXTUYHOCTHOrO
KOHQUMKTa W OPYyrUX CUTyauun, YyxXyOwawwmx YCIIOBUA XU3HEOEATEeNbHOCTU
nony4yarenen coumnasnbHbIX YCyr, B Lensx okasaHna UM HEOOXOAUMbIX COoLMarnbHO-
NCUXOSTOMMYECKUX YCIYT.

22. OueHka kavecTBa couUManbHO-NegarorM4eckux YCryr BKMOYaeT B cebs
OLEeHKY:

22.1. CoumanbHo-negarorndieckon KoOppekLmmn, oCyLLIECTBIIEHNE KOTOPOW LOSMKHO
obecrneymBaTb OKasaHWe KBannumumpoBaHHOM M 3GEKTUBHOM Megarorndeckom
MOMOLLY, B KOTOPOM HYXOAKTCA MorfyyaTenu couuanbHbIX YCnyr, nofyyarolme
coumarnbHble YCNyrm B CTauuoHapHoM dopMe couuanbHoro obcenyxuBaHuns (B
dopme Becefq, pasbACHEHWI, pekoMeHaaummn);

22.2. opMmpoBaHNS NO3UTUBHBIX MHTEPECOB MosydaTenen coumarnbHbIX YCIyr,
opraHuM3auunio KX [gocyra, KoTopble AoSPkHbl obecnevmBaTb YO0BrETBOPEHUE
COLMOKYINbTYPHbIX M AYXOBHbIX 3arnpoOCOB nosiydaTtesnien couuranbHbIX ycnyr (Kak
B3pOC/bIX, TaK U OETEN), paclumMpeHne Kpyrosopa, cdepbl 06LeHns, NoBbllLEeHNE
TBOPYECKOW aKTMBHOCTU Mosy4aTernen coumnarbHbIX YCNyr.

23. OueHKa kadecTBa coumanbHO-TPYAO0BbIX YCIYr BKIOYAET B ce65 OLLEHKY:



23.1. KayecTBa ycrnyr, CBA3aHHbIX C OpraHM3aumen Nony4yeHnsa M cogencTemem
B nonydyeHun obpasoBaHus M (Unn) KBanudukauun uHBarmmgamu (B TOM 4ucrne
AeTbMU-HBanNMgamn) B COOTBETCTBUM C UX (ODU3UYECKUMW BO3MOXHOCTAMU U
YMCTBEHHbIMU CMOCOBHOCTAMU, KOTOpPblE OnpefenstoTca TeM, B KakoW CTeneHu
CO3[JaHHble MOCTaBLUMKOM couMasribHbIX yCryr YCroBUst AN OOLUKOSIbHOro
BOCNUTaHWSA OeTen-UHBannaoB 1 NonyyYeHnss UMK LKOSTbHOro 0bpasoBaHuns, a Takxe
A9 nony4yeHns obpa3oBaHns B3pOCIbIMU MHBaNMaamMm cnocobCTBYOT yCreLHOMY
N pesynbTaTMBHOMY NPOBEAEHNIO BOCNUTATENbHOM paboThbl 1 06yYeHuMIo;

23.2. poBOAUMBIX MEPONPUATMIA NO UCMOSIb30BAHUIO TPYAOBbLIX BO3MOXHOCTEN
nonyyarenen coumanbHbIX YCNyr n 00y4eHno nx 4OCTYMNHbIM NPOdeCCnoHarbHbIM
HaBblKaM, UX JOCTAaTOYHOCTU N CBOEBPEMEHHOCTH;

23.3. [poBOAMMBIX MEPONPUATUN NO OKa3aHMIO NOMOLLM B TPYLOYCTPONCTBE.

24. OueHKa kadecTBa coumarnbHO-NPaBOBbIX YCIyr BKIOYAET B CEOS OLLEHKY:

24.1. OkasaHua nomowy B OQOPMIEHUM M BOCCTAHOBIIEHUN [OKYMEHTOB,
KoTopasa OorpkHa obecnevmBaTb pasbsCHEHWE MNofnyvaTensm coumanbHbIX YCnyr
cogepxaHna HeobxoonMbIX AOKYMEHTOB B 3aBMCUMOCTM OT MX NpefHasHayeHus,
N3MoXKeHWe W HanucaHue (Npu HeobxoAMMOCTM) TeKcTa [OOKYMEHTOB Wnu
3anornHeHne opMeHHbIX 61aHKoB, HaNMcaHne conpoBOAUTENbHBIX MUCEM;

24.2. JOMdQpeKTMBHOCTU OKasaHus  HOPUONYECKOM MNOMOWM  nonyvatensm
coumarnbHbIX YCryr, KoTopasa AospkHa obecneynTb CBOEBPEMEHHOE U 0O BLEKTMBHOE
peLLeHne CTOALWMX Nnepep, nonyyaTtenemM coumnanbHbIX YCnyr NpaBoBbIX Npobrem.

25. OLl,eHKa KavyecTBa YyCJIlyr, OKa3aHHbIX B LENAX NoBblLLIEHNA KOMMYHUKaTUBHOIO
noTeHuunana ﬂOﬂyHaTeﬂeVI couunaribHbIX yCnyr, MMerLLNX orpaHn4eHund
XN3HEOEATENbHOCTU, B TOM YMCTIe AETEN-MHBANMAOB, BKMOYAET B cebs OLEHKY:

25.1. Oby4yeHnss mHBanMOoB (OeTen-UHBaNMAOB) MOMb30BaHUID TEXHUYECKUMMN
cpegcteBamn peabunutauumn, KOTopoe AOSMKHO pasBuUTb Y MHBaNMOoB (OeTen-
NHBanNMao0B) NPaKkTUYEeCKMe HaBbIKN YMEHUSI CaMOCTOSTENBLHO MOMb30BaTbCA 3TUMMU
cpeacTBamu;



25.2. T[poBegeHnsa counanbHO-peabunMTauoHHbIX MEPONPUSATUN, KOTOpble
AO0SPKHbI CMOCODCTBOBATb BOCCTAHOBIIEHUIO COLMANbHOrO cTatyca nosyyarenen
coumasbHbIX YCIyr, UMEKLWMX OrpaHNYEHNs XU3HeOeATerbHOCTU, B TOM 4ucrie
AeTen-uHBarnvMaoB, ynyywmnTb B3aMMOLENCTBUE nornyyatensd coumarnbHbIX YCnyr C
obOLLUeCcCTBOM;

25.3. Ob6yyeHusa nonydatenen couunanbHbIX YCIyr, UMEKLWMX OrpaHu4yeHus
XU3HeOeATenbHOCTN, B TOM YUCHe AeTen-uHBanMaoB, HaBblkam NoBeaeHns B ObITy
N OOLIECTBEHHbIX MecTax, KOTopoe [OrkHO obecnevmBaTb OPMUPOBaHNE
nony4yarens couunarnbHbIX YCHyr Kak CaMOCTOATENbHOM TUYHOCTU, KYNbTYPHOW,
BEXMBOW, NPeaycMOTpUTENbHOM K BnaroxenatenbsHoM B OTHOLUEHUMM K
OKpy>KaloLMM, a Takxe ODy4eHUs BHYTPEHHeW AUCLUUNIIMHE NIMYHOCTU, CrnocobHom
06CnyxmTb ceb4 B GbITOBLIX YCIOBUSX;

25.4. O6yyeHusa nonyvatenen couunanbHbIX YCIyr, UMEKLWMX OrpaHn4yeHus
XU3HeOeATeNnbHOCTU, B TOM 4uclie OeTen-uHBanuaoB, HaBblKaM KOMIMbIOTEPHOU
rPaMOTHOCTW, KOTOpPOE [AOSPKHO pa3BUTb Yy Moryyarternen coumarnbHbIX Yycnyr
NpaKkTU4EeCKNE HaBbIKU YMEHNS CaMOCTOATENbHO NOSb30BaTbCA KOMMbIOTEPOM.

26. lpy nony4yeHnn coumanbHbIX yCnyr B CTaunoHapHOU ¢hopme coumansHOoro
obcnyxMBaHUA rnoryvareny coumasbHbIX YCIyr UMeKT NpaBo Ha:

26.1. YBaxuTenbHoOe N rymaHHoe OTHOLLEHWE;

26.2. Bei6op nocTaBLLpKa coLmarnbHbIX YCNyr;

26.3. Nony4eHne 6ecnnaTHO B 4OCTYNHOW hopMe MHpopMaL MM O CBOUX NpaBax u
00643aHHOCTSX, Buaax coumasnbHbIX YCIyr, cpokax, nopsgke m ob ycrnoBusix KX
npenocTaBrieHnsl, 0 Tapudax Ha 3TK ycryrm U 06 UX CTOMMOCTWU, O BO3MOXHOCTU
Nony4yeHns 3TUX ycnyr 6ecnnaTtHo;

26.4. OTKa3 oT NpefoCcTaBreHnsi coumarbHbIX YCIyr;

26.5. ObGecneyeHne ycroBun npebbiBaHWs B OpraHu3auusix CoumanbHOro
0B CnyXMBaHUA, COOTBETCTBYHOLUMX CaHUTAPHO-TUMIMEHNYECKUM TpeboBaHusM, a
TaKXe Ha Hagnexawmmn yxon;



26.6. CeoboaHoe nocelleHMe 3aKOHHbIMM MpeacTaBuUTENAMU, adBoOKaTaMmu,
HOTapuycamun, npeacTaBUTENs MU OOLLECTBEHHbIX U (MNN) WHbIX OpraHM3auun,
CBSALLEHHOCNYXUTENSAMIN, a TaKXe POACTBEHHUKAMWN 1 APYTMMI NLLAMWN B AHEBHOE U
BeYyepHee Bpems;

26.7. KoHdwmpoeHumanbHOCTb MHGOPMaLUM  NIMYHOIO XapakTepa, CTaBLuen
N3BECTHOW NMPU OKasaHUW yCIyr;

26.8. 3awmTy CBOMX NpaB 1 3aKOHHbIX NUHTEPECOB.

27. lNonyyaTenb couuanbHbiX ycnyr obsidaH CBOEBPEMEHHO B MUCbMEHHOW
dopme UWHGopMMpoBaTb MNOCTaBLUMKa couuManbHbiX  ycryr 06 M3MeHeHun
obcToATeNnsCTB, OOYyCNoBMMBaKLLMX NOTPEOHOCTL B NpefoCTaBlieEHUM CoLManbHbIX

yCnyr.

28. [lpn npegoctaBfieHMNn coumaribHbIX YCNyr B CTauMoOHapHoOW dopme
coumanbHoro obcnyxmBaHmsi NOCTaBLUMK CoLMarnbHbIX YCiyr 064a3aH:

28.1. CobniogaTb npaBa YernoBeka u rpaxaaHuHa;

28.2. Ob6ecneunBatb HEMPUKOCHOBEHHOCTb JIMYHOCTM WU  6He30nacHOCTb
nony4yarenen coumanbHbIX YCNyr;

28.3. Ob6ecneuynTb  O3HaKoMmrieHVe nornyyatenerM  coumarnbHbIX — ycnyr
(npegocTaButenen) € NpaBoOyCTaHaBMMBAKOLWMMM [OKYMEHTaMW, Ha OCHOBaHWUU
KOTOPbIX MOCTaBLUMK COUMarnbHbIX YCMyr OCYLUEeCTBNSET CBOK OeATeSflbHOCTb U
OKasblBaeT coumarnbHble YCryru;

28.4. ObecneunTtb COXPaAHHOCTb JIMYHbLIX BELLUEN W L,EeHHOCTEW nosydaTenen
coumarbHbIX YCNyr;

28.5. [lpegocTaBnaTb nosiydatensm  couuvarbHbIX — YCNyr  BO3MOXHOCTb
nonbL30BaTbCA  ycnyramm  CBA3W, B TOM  4ucne  uHJopmMaLNOHHO-
TeneKkoMmyHuKaLnoHHon ceTtu "MIHTepHeT", nouTOBON CBA3Y;



28.6. VIHdopmupoBaTh nonyvarenen couunarnbHbIX YCIyr O npaBunax TEXHUKW
6esonacHocTK, nNoOXapHoW ©e30nacHOCTW, JKcnfyaTauum npenocTaBrsseMblX
npnbopoB 1 o6opynoBaHus;

28.7. ObecneunTb nonyyaTenam coumnarnbHbIX YCNyr ycrioBus npedbiBaHuS,
COOTBETCTBYHOLUME CaHUTAPHO-TMIMEHNYECKUM TpebOoBaHNSM, a Takxe HaaiexaLimm

yxon;

28.8. Bblgensatb cynpyram, npoxuBaluyM B OpraHMsaumm CcouunanbHoro
0B CnyXMBaHUA, N30IMPOBAHHOE XXMIoe NOMELLEHNE A5151 COBMECTHOMO NMPOXMBaHWS;

28.9. WcnonHaTb uWHble 00A3aHHOCTW, CBSI3aHHbIE C peanusauuen npas
nony4yartenen couunanbHbIX YCryr Ha coumanbHble YCryr B cTaumMoHapHon dopme
coumanbHoro obcnyxmBaHus.

29. Pesynbtatom npenocTaBneHnsa counarnbHbIX YCryr B CTauMoHapHoOU dpopme
coumanbHoro obcnyxmBaHnst sIBMSETCS YrydlleHue YCrOBUN XU3HEOEeATEeNbHOCTH
noslydaTens counasrbHbIX YCNyr.

30. Tlpn npegocTtaBneHnn coumanbHbIX YCNyr B CTauWoOHapHOW dhopme
noctaBumKk 00fA3aH cobnogatb cregyroupme TpeboBaHus K AeATenbHOCTU
nocTaBLLKa counanbHom ycryrn B cgpepe coumnanbHoro ob crnyxmBaHus:

30.1. OcywecTBnATb CBOK AEATENIbHOCTb B COOTBETCTBMM C PeneparnbHbiM
3akoHOM OT 28.12.2013 N 442-®3 "O6 ocHoBax coLuanbHOro obcnykmBaHus
rpaxxaaH B Poccuiickon ®epepaunn” (C nocrnegyroLmmn MsmeHeHuamMun), apyrumm
denoepanbHbIMM  3aKOHAMK, 3aKOHaMM W UHbIMKA  HOPMAaTMBHbLIMW MPaBOBbLIMMU
akTamu NeH3eHckon obnacTu;

(nn. 30.1 B pen. [NoctaHoBneHusa [lpasutensctBa [leH3eHckon obractn ot
14.04.2017 N 184-nl1)

30.2. lNpeooctaBnaTb couumanbHble ycryr noryyatensaM couuanbHbIX yCnyr B
COOTBETCTBUM C MOPSOKOM NPefocTaBfeHnsa couuasrbHbIX YCIyr 1 B o6bemax He
MeHee yCTaHOBIMEHHbIX CTaHA4apTaMu coLmanbHbIX YCnyr,;


http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/446266106

30.3. [lpegpoctaBnate 6GecnmaTtHO B AOCTYNHOWM dopmMe  nosyyartensm
coumarnbHbIX YCNYr Uy X 3aKOHHbIM NpeacTaBUTeNsaM MHdopMaLmio ob nx npasax
N 0683aHHOCTAX, O BUOAX couMnarbHbIX YCIyr, CpoKax, nopsiake n ob ycrnoBusix mx
npegocTaBrieHns, 0 Tapudiax Ha 3TU ycnyrm n 06 Mx CTOMMOCTU NS nony4vartens
coumarnbHbIX yeryr iMbo 0 BO3MOXHOCTM NosydaTb Ux 6ecnnaTHo;

30.4. WNcnonb3oBaTb WHGOPMaUMIO O Monydyatensax coumanbHbIX Ycryr B
COOTBETCTBUMN C YCTAHOBIIEHHbLIMW 3aKoHOoAaTenbcTBoM Poccuinckon denepaumm o
nepcoHarbHbIX AaHHbIX TPEOOBAHNSAMM O 3aLLMTE NEePCOHArbHbIX AAHHbIX;

30.5. O6ecneumBaTb OTKPbITOCTb M [OOCTYMHOCTb WHGOpPMauMM O CBOEW
AEeATeNnbHOCTY;

30.6. OcyLecTBNATb coumnanbHOE COMpPOBOXOEHME B COOTBETCTBUM CO CTaTbeW
2 2 PepepanbHoro 3akoHa ot 28.12.2013 N 442-93 "O6 ocHoBax coLmanbHOro
obcnyxmBaHua  rpaxaaH B Poccunckon  Pepepauun”  (C nocnegyrowmmm
N3MEHEHNAMMN);

(nn. 30.6 B pen. [NoctaHoBneHus [NpasutensctBa [leH3eHckon obractn ot
14.04.2017 N 184-nM)

30.7. ObecneuymBatb CO3gaHWe OOCTYNHOCTU MHBaNMAam W OpYyrMM fvuam c
YY4ETOM OFPaHUYEHUA UX XU3HEeOEeATeNbHOCTM OpraHvM3auui, NpPeaoCTaBnSHOLMX
coumarnbHble YCnyr B CTauMoHapHOM hopMe coumnansHOro 00 CryXMBaHMS:

- BO3MOXHOCTb GecnpensaTCTBEHHOro BXoda B OpraHusauuv, npegocTaBnsiolwme
coumnarnbHble ycrnyrm B CTauuoHapHoOM dopme couunanbHOro obCnyXMBaHUSA, U
BbIXO4a U3 HUX;

- BO3MOXHOCTb CaMOCTOATENTbHOIO NEPEABMKEHNSA MO TEPPUTOPUMN OpraHn3aunn,
NpeaoCcTaBnAOWMX CcouMarnbHble YCRyrM B CTauMOHapHOW opme coumarnbHOro
obcnyxmMBaHuA, B Lensax OCTyna K MecTy NpeaocTaBrieHns ycnyri, B TOM YnUcne ¢
MOMOLLBIO PabOTHUKOB OpraHuM3auunin, nNpegocTaBnsaloumx couuanbHble ycryrn B
cTaumoHapHon  copme  coumanbHoOro  OBCnyXMBaHWS,,  aCCUCTMBHbLIX W
BCNoOMOraTernbHbIX TEXHOMOMN, a TakXke CMEHHOIO Kpecrna-KonsacKu;
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- BO3MOXHOCTb MOCaAKu B TPaHCMOPTHOE CPEeACTBO U BbICAAKM U3 HEro nepen
BXOOOM B opraHu3auun, npegocTasnsaiowme coumanbHble YCrnyr B CTauuoHapHOM
dopme coumansHoro obcnyxmMBaHWA, B TOM 4YMCIie C UCMOMb3OBaHMEM Kpecna-
KOMSICKM W, Npy  HeobxoaMMoCTW, C MOMOLUbI0 pPabOoTHMKOB OpraHu3auun,
NpeaocTaBAOWMX CcouMarnbHble YCRyrM B CTauMOHapHOW hopme coumarnbHOro
obcnyxmMBaHus;

- COMPOBOXOEHME MHBANMAOB, UMEIOLLMX CTOVKNE HapyLLEHUS PyHKLMM 3PEHNS 1
CaMOCTOSAITENTbHOIO nepeaBmKeHus no TeppuTopun opraHuMsauun,
NPeaoCTaBnAWMX CcouMarbHble yCrnyrn B CTauMOHapHOM dopMe couunanbHOro
0B cnyxXmBaHus;

- cogencTBMe WHBaNMAy nMpu BXOA4E B OpraHuMsauun, npegocTaBnstoLme
couumanbHble ycnyru B cTauMoHapHon dopMe coumanbHoro obCnyvBaHus, ©
BbIXO4€ W3 HMX, WHMOOPMMpPOBAHME WHBanNMga O [AOCTYMHbIX MapLupyTax
00LLECTBEHHOIO TPAHCMOPTA;

- Hagnexawee pasMmelleHMe HocutTenenm WHdgopmauum, Heobxoaumon AOnd
obecrneyeHna 6GecnpenaTCTBEHHOro0 O0CTyna WHBaNMAOB K OpraHu3aumswm,
NpenocTaBAWMM CcouMarbHbie YCnyrm B CTauMOHapHOM (opMe couunanbHOro
obCnyXMBaHuA, 1 ycryram, ¢ y4eTOM OrpaHUYEHN UX XU3HEOEATENbHOCTH, B TOM
yucne OybnupoBaHue HeobxoouMonW Ons  MNOfyYeHUst  YCNyrM  3BYKOBOW WU
3puTenbHOM MHAQOPMaUMKM, a TakXe HaOanucen, 3HaKOB U MHOW TEKCTOBOM U
rpadmyeckon WMHGOpPMaUMM  3HAKaMW, BbINOSHEHHBIMU  PESTbedHO-TOYEYHbIM
lwpudprom bpanns n Ha KOHTpacTHOM (POHeE;

- obecneyeHne pornycka K opraHu3aumam, NpegocTaBfAlWMM couManbHble
ycriyrm B CTauMOHapHOM opmMe couuranbHOro obCnyXuBaHUA, B KOTOPbIX
NpeaocTaBnAlTCA  yCnyr, cobakm-npoBogHMKa MNpU  Hanmuuum  OOKYMEHTA,
noATBePXgatoLero ee cneuunanbHoe obyyeHne, BblgaHHOro no opme 1 B Nopsigke,
yTBEPXAEHHbIX NpUkasoM MuHUCTEpCTBa  Tpyda W COUManbHOW  3alMThI
Poccunckon Pepepaumm ot 22.06.2015 N 3861 "O6 yrBEpKOEeHUU dopMbl
OOKYMEHTa, NoATBEpXKOALIEro cneumanbHoe oby4yeHue cobakm-NpoBOAHUKA, U
nopsigka ero Bbligavun';
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- obopygoBaHMe Ha npureralowmx K opraHusaumsMm, npenocTaBnsowmm
coumarnbHble YCcnyru B CTauMoHapHoOW popme couumanbHOro ObCnyXMBaHUS,
Tepputopusax He meHee 10 nNpouLeHTOB MeCT (HO He MeHee OAHOro MecTa) Ans
BGecnnaTHOM NapKOBKW TPaHCMOPTHbIX CPencTB, ynpaBnsemblX uHBanmmgamu |, |l
rpynn, a Takke wuHBarmgamu Il rpynnbel, B nopsgke, yCTaHOBIIEHHOM
[paButensctBomM Poccuickon  denepaumn, W TPaAHCMNOPTHbIX  CPencTs,
NepeBo3ALLMX TaKNX MHBANMAO0B 1 (Unn) AeTen-nHBanMaos.

(B pea. MNocTaHoBneHus [MpaButensctBa [leH3eHckon obnactm ot 25.04.2018 N
232-nl1)

31. CoumanbHble ycrnyrm B CTauWoHapHOM dopMe coumansHOro obcnyxmBaHums
npegocTaBnAlTca 6ecnnaTHo, 3a nNiaTy UM YacTUYHYO Nnary.

32. PelueHne 06 ycrnoBusix okasaHusi coumnarbHbIX YCRyr B CTaunoHapHou opme
coumanbHoro obcnyxuBaHmnss (6ecnnatHo, 3a NnNaty WM 4YacTU4YHYy nnary)
NPUHMMAETCS Ha OCHOBaHWM MNpeacTaBfsieMblX noslydaTtesieM couunasrnbHbIX YCnyr
(NpeactaBuTENEM) OOKYMEHTOB, C Y4ETOM CpefHeayLeBoro goxoda nony4vyartens
coumarnbHbIX YCNyr, BENUYUHbI MNPOXMTOYHOMO MWHUMYMA, YCTaHOBSIEHHOMO B
[MeH3eHCKon o0brnacTM HOPMAaTMBHBLIM  MpaBoOBbIM  akToM  [lpaBuTenbcTBa
[NeH3eHckon obriacTu, a Takxe Tapudos Ha counarnbHble YCyru.

33. Pacuet cpegHenyweBoro goxoda B OTHOLWEHMM nonyyaTtensd couuarbHbIX
yCryr, 3a UCKIOMEHMEM 1L, YKa3aHHbIX B NyHKTe 34 [Mopsgka, NpoMsBOAUTCS Ha
aaty obpaleHus M OCYLLeCTBRSeTCH Ha OCHOBaHUM [OOKYMEHTOB (CBedeHwun),
npeaycMoTpeHHbIX [Nopsakom.

34. CoumanbHble ycrnyrm B CTauWoHapHOM dopMe coumansHOro obcnyxmBaHums
npegocTaBnAlTca 6ecnnaTHo:

34.1. HecoBepLUEHHONETHUM OETAM;

34.2. Jlvuam, nocTpagaBwmMM B pes3yrnbTarte 4pesBblYavHbIX  CUTyaLUn,
BOOPYKEHHbIX MEXHaLMOHamNbHbIX (MEX3THNYECKNX) KOHGIMKTOB.
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35. Pa3mep exemecsayHoW nnatbl 3a NpegocTaBrieHne coumanbHbIX YCryr B
cTaumoHapHon dopMe coumranbHOro obCnyxmMBaHMUs pacCuYUTLIBAEeTCA Ha OCHOBE
TapudoB Ha couuarnbHble YCNyrM, HO He MOXET MpeBbiwaTtb 75 NpoLEeHTOB
cpegHeayweBoro noxoda rnonyyaTtens couunanbHOW YCnyrM, pacCyYMTaHHOroO B
cootBeTcTBUM C [lopsgkom onpeneneHvs cpefHedyweBoro goxoda And
npeaocTaBrieHnss colmanbHbIX yenyr 6ecnnaTHo, YTBEPXKAEHHbIM NOCTaHOBNEHWEM
MpaButensctBa Poccurickon Penepaumm ot 18.10.2014 N 1075 "O6 yrBEpPXKOEHUM
[MpaBun onpegeneHus  cpedHedyLeBOro  Aoxoda  Ans — NpeaocTaBlieHUs
coumanbHbIx yenyr becnnarHo".

36. lNnata 3a npegocTtaBfieHne coumanbHbIX YCryr B CTauuoHapHou dhopme
coumarnbHoro obcnyxmBaHus NPON3BOAUTCS B COOTBETCTBUN C JOMOBOPOM.

37. OcHOBaHMSMKW MpeKkpaweHus NpeaocTaBlieHnss coumanbHbIX  YyCryr B
cTaumoHapHon dhopmMe coLmanbHoro 06 cnyxmBaHus SBAOTCS:

37.1. TlucbMeHHOe 3agaBneHue nosiydaTtend couuanbHblX ycnyr ob oTkase B
npedocTaBlieHM couManbHbIX YCcryr B CTauuoHapHou dopmMe couumarbHOro
obcnyxmMBaHus;

37.1.1. [na nuy, cTpagarowmx NCMXMYEeCKMMm paccTponCcTBaMu:

37.1.1.1. NnMCbMEHHOe 3asBneHne nosiydaTtens coumarnbHbIX YCIyr, B TOM Yucrie
noslydaTens counasbHbIX YCnyr, MPU3HAHHOIO B YCTAHOBMIEHHOM 3aKOHOM MopsaaKe
HeaeecnoCOobHbIM, NMPU HaNMYMKU 3aKtYEHNsT BpayebHOM KOMUCCUM C y4acTuUeEM
Bpaya-ncmxmatpa O TOM, 4YTO MO COCTOAHWUIO 340POBbS TakKoW nony4varesib
coumarnbHbIX ycnyr cnocobeH NpoXxvBaTb CaMOCTOATENbHO;

37.1.1.2. NMCbMEHHOE 3adBfieHMEe OLHOro U3 poauTenen UM MHOro 3aKOHHOIO
npeacTaBUTENa HECOBEPLLUEHHOMNETHEro, 06A3YIOLWLMXCA OCYLIECTBMATbL yXo4 3a
BbIMUCbIBAEMbIM HECOBEPLLEHHONETHUM;

37.1.1.3. NUCbMeHHOe 3asiBrieHMe 3aKOHHOro npeacTaBuUTens rnosyyarend
couuasnbHbIX  YCIyr, TMPU3HAHHOTO B YCTAHOBMEHHOM 3aKOHOM  MoOpsiake
HegeecrnocobHbIM, €CrM TakoW nosfyvyaternb couuarnbHbIX YCIyr Mo CBOEMy
COCTOSIHWIO He cnocobeH nodaTb NMYHOE 3asiBfieHVWe, Mpu YCIioBUM, YTO €ero
3aKOHHbIN npeacTaBuTeNnb 0D0A3YyeTCA OCYLECTBNATL yxog U (Mnm) obecneyunTb
OCYLLECTBIIEHNE yxoaa 3a CBOUM NOAOMNEYHbIM.
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37.2. OKOHYaHWe cpoka NpeaocTaBreHns coumarnbHbIX YCNyr B COOTBETCTBUN C
NHANBMAYaNbHOW NPOrpaMmmon 1 (UNn) nCTe4eHne cpoka AeNCTBUS OroBopa;

37.3. HapyweHue nony4atenemMm coumanbHblX yenyr (NnpeacraBuTernem) yCrioBum,
NpeayCMOTPEHHbIX 40rOBOPOM;

37.4. CMepTb nonyvaTtens coumasnbHbIX YCIyr UnvM nukBugauust (npekpaileHune
AEeATENbHOCTN) NOCTaBLLWIKA COLMATbHbIX YCIYT;

37.5. PelweHne cyga o npusHaHMK MonyydaTens couumasnbHbIX ycryr 6e3BecTHO
OTCYTCTBYHOLLMM UM YMEPLLIMM;

37.6. OcyxgeHue nonyyartens coumanbHbIX YCIyr K OTObIBaHWIO HakasaHusl B
BUAE NULLEHNSA CBODOAbI;

37.7. BO3HMKHOBEHME Yy nonydaTens couuanbHbIX YCIyr MeguLMHCKUX
NPOTUBOMNOKa3aHMN K MOJSTlyYEHUKO CouMasribHbIX YCyr B CTauMoOHapHOM dhopme
coumanbHoro obcnyxmMBaHus, NOATBEPKOEHHbLIX 3aK/oYEeHMEM YNOTHOMOYEHHOWN
MeANLMHCKOW opraHmnsauun.

38. OcHoBaHvemM [Ons nepeBoga nosiydatend couunanbHbIX — yCnyr U3
CTaLMOHAPHOW OpraHM3auun couuanbHOro obCcnyxmMBaHus ONS nvud, cTpagarolmx
NCUXMYECKMMN PacCTPONCTBaAMK, B aHarorM4yHyto opraHusauumio obliero Tuna
ABMSETCA 3aKknyeHne BpavyebHOM KOMUCCUM C yd4acTueM Bpada-ncuxmatpa o6
OTCYTCTBMM MEAULMHCKUX MOKa3aHWN K HAXOXOEHUIO B CTaLMOHAPHOW opraHM3aumnm
coumanbHOro  obCnyxMBaHua  Ana vy,  CTpagalwmx  NCUXMYECKUMMN
paccTponcTBamu.

39. CtaHgapT coumarbHbIX YCnyr:

39.1. CoumarnbHo-6bITOBbIE YCITyTU:



39.1.1. MpepoctaBneHne  nrowagn  XumblX  MOMELWEHWA  COrMacHo
yTBEPXXOEeHHbIM HOpMaTnBam

Onucanne coumnanbHom ycnyru, || XKunaa nnowagb, npegocTaBnsiemas B
B TOM YuUCIe ee 00 beMm opraHM3aumnax coumanbHoro obcnyxmBaHus,
NPeaoCTaBnAWMX couunarnbHble YCnyrn B
CTauuoHapHou opme, Mo pasmepam WU
ApYyrm XU3HEHHbIM nokasartensim
(COCTOSIHME 34aHUA U MOMELLEHUA, WX
KOMJXOPTHOCTb) AOSPkHa COOTBETCTBOBATb
CaHUTAPHO-TUMIMEHNYECKUM HOpMaMm n
obecrneymBaTb  yoobCTBO  MPOXMBAHUS
KrnmeHtoB. [lpn pasmMeleHun KriMeHTOB B
XUNbIX MNOMeLLeHnAX (KOMHaTax) [OOSPKHbI
OblTb  y4TeHbl  UX  dm3M4eckoe w
NCUXMYECKOE COCTOSIHME, HAKITIOHHOCTM,
ncuxoriornyeckasl CoBMeCTUMOCTb.

Bce xurble, crnyxebHble n
NPON3BOACTBEHHbLIE MOMELUEHUST  OOSDKHbI
oTBeYaTb CaHUTapHbIM HopMaMm n
npasunam, TpedoBaHusM 6e30nacHoOCTU, B
TOM yucne NPOTUBONOXAPHbLIM
TpeboBaHMsM, AOO0MKHblI ObiTb OCHALLUEHbI
TeneoHHON CBA3b0 U obecneyeHbl BCEMU
cpeacTBamu KOMMYHarbHO-6bITOBOro
bnaroyctpoctBa W OOCTYMHbI AN
nHBannaoB. OHM OOMKHbI ObITb 3aLUMLLEHBI
OT BO3OENCTBUA pasfiMYHbIX  )aKTOpOB
(MOBLILIEHHbLIX  TemnepaTtypbl  BO34yXa,
BTAXXHOCTW BO34yXa, 3anbIfIEHHOCTH,
BUbpauum n T.4.), oTpuuaTenibHO BIINSIOLLNX
Ha 300pOBbe MNepcoHana, KMMEHTOB U Ha
Ka4eCTBO NpeaocTaBnseMblX ycnyr

(B pea. [octaHosnienna [paButensctBa [leH3eHckon obnactn ot
15.04.2016 N 205-n[1)

Cpokun npegocTtaBneHuna ycnyrm || Ha  nepuog  OenctBust  3aKMKOYEHHOMO
A0roBopa o coumanbHOM 0BCIy>XMBaHUK
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[Mooyweson HopMaTuB
doMHaHCMpPOBaHMS CcoLMarnbHON

ycnyrm (py6.)

8087,0

(B pea. [NocTaHoBrEHUA

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokazaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrmm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycryru, B TOM 4ucrie C yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBfieHusi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMAHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4Yucrie C y4eTOM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  yCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTHU
nonyyatens coumarnbHbIX YCnyr)
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Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucre YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B MHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMN HEOOXOAMMbBIX AN MOSTy4YeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyrv 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypoonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoauMMOoM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.1.2. lpenocTaBneHne MNOMELWEHUA ONa opraHu3auun peabunmtauMoHHbIX
MEpPONpUATUA,  NeYeOHO-TPYAOBON  OEATENbHOCTW,  KYNbTYPHO-6bITOBOIO

obcnyxmBaHus




OnncaHne couunansHom ycryru,
B TOM 4yuncne ee obbem

[MNomeLweHms, npegocTaBngemMble ans
opraHu3auuu peabunnMtTayMoHHbIX
MepPONpPUATUN, ne4YebHO-TPya0BOW n

y4eOHON [esTENbHOCTU, KYNbTYPHOTO W
O6biTOBOrO OGCnNyMBaHUs, MO pasmepawm,
pPacrnonioXeHN0 N KOHJMrypaumm OOSDKHbI
obecrneymBaTb MNpoBeAeHME B HUX BCeX
YMNOMSHYTbIX BblllEe MEPONPUATUA C Y4ETOM
cneumdmkn 06Cny>XKMBaemMoro KOHTUHIEHTA.

Bce xurble, chnyxebHble n
NPON3BOACTBEHHbLIE MOMELUEHUST  OOSDKHbI
oTBeYaTb CaHUTapHbIM HopMaMm n
npasunam, TpedoBaHusaM 6e30nacHoOCTU, B
TOM yucne NPOTUBONOXAPHLIM
TpeboBaHMsM, OO0MKHbI ObiTb OCHALLEHbI
TenedoHHON CBA3bl0 U obecneyeHbl BCEMU
cpeacTeamu KOMMYHarnbHO-6bITOBOro
GbnaroyctpoctBa W OOCTYMHbl AN
nHBannaoB. OHM OOMKHbI ObiTb 3aLUMLLEHBI
OT BO3OEUCTBUA pasfiMdHbIX  )aKTOpOB
(MOBLILIEHHbLIX  TemnepaTypbl  BO34yXa,
BTAXXHOCTW BO34yXa, 3anbIfIEHHOCTN,
BUbpauum n T.4.), oTpuuaTenibHO BIINSIOLLNX
Ha 300pOBbEe MNepcoHana, KMMEHTOB U Ha
Ka4eCTBO NpeaocTaBnseMblX ycnyr

Cpokun npegocTaBneHns ycnyru

Ha nepuvog pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUK

[Mooyweson HOopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

8087,0

(B pea. MoctaHosrnienua [paButensctBa [leH3eHckon obnactu ot

27.12.2017 N 633-nl1)
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[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCrie C y4ETOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCrnyru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMN HEOOXOAMMbBIX AN MOSTy4YeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyrv 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypoonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHuM3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoauMMOoM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeLLALLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
perbeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.1.3. NpegocTasneHne B Nonb30BaHne medenu




OnuncaHne couunansHom ycryrn,
B TOM 4yuncne ee obbem

[MpeoocTaBnsieMas KnMeHTam opraHu3aumnax
coLmarnbHoro obcnyxmMBaHug,
NpeaocTaBnAOWMX CcounarnbHble YyCryrn B
cTauuoHapHon dopme, Mebenb OorpkHa

ObITb yao6Hom B NOrb30BaHNW,
nogobpaHHoM C  y4eToM  mM3NYECcKOoro
COCTOSAHUA KIMMEHTOB (MHBaNMOoB.,

TSHKeNobOorbHbIX, MaronoaBMXHbLIX U T.4.),
oTBe4yaTtb TpeboBaHWAM  COBPEMEHHOMO
An3anHa

(B pen. [locTtaHoBneHns

[NpaButensctea [leH3eHckon obrnactu Ot

15.04.2016 N 205-nM)

Cpokun npegocTaBneHns ycnyru

Ha nepuvon pgencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 0BCIy>KMBaHUK

[Mooyweson HOopMaTuB
doMHaHCMpPOBaHMSA CcoLManbHON

ycnyrm (py6.)

8087,0

(B pen. [locTaHoBneHns

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)



http://docs.cntd.ru/document/438879621
http://docs.cntd.ru/document/450397020

[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCrie C y4ETOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbbeKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCrnyru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCnyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucre YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B MHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMN HEOOXOAMMbBIX AN MOSTy4YeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyrv 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypoonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoauMMOoM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.1.4. Obecne4dyeHne nNUTaHUEM,

yTBEPXOAEHHBIM HOPpMAaTmBam

BKJIIOMaA AOUETUHECKOE MNnTtaHune, CcorrliacHo




OnuncaHne couunansHom ycryrn,
B TOM 4yucne ee obbem

[opsyee nuTaHMe, nNpeaocTaBnsemMoe B
opraHM3aumnsax coumanbHoro obcnyxmBaHus,
NpeaocTaBnAOWMX CcounarnbHble YyCryrn B
CTauuoHapHon doopme, OOMKHO OblTb
NpUroToBrNeHo n3  gob6poKavyeCTBEHHbIX
NPOAYKTOB, YAOBMETBOPATL MNOTPeEOGHOCTU

KITMEHTOB no KaJ'IOpI/IIZHOCTI/I,
COOTBETCTBOBATb YCTAaHOBJIEHHbIM HOpPMam
NnNTaHuA, CaHNTapPHO-TUTMEHNYECKNM

TpeboBaHMsM N 6bITb NpenocTaBfieHbl C
YY4ETOM COCTOSIHUS 340POBbS KIIMEHTOB

(B pen. [locTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu Ot

15.04.2016 N 205-nl)

Cpokun npegocTaBneHus ycnyru

Ha nepuvog pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUK

[Mooyweson HOopMaTuB
JoMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

32320,2

[NpaButensctea [leH3eHckon obrnactu Ot

(B pen. [NocTaHoBneHUs
27.12.2017 N 633-nl1)
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[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHMst  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCsie C y4EeTOM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbbeKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCnyr)




Ycnosus npenocTaBrieHnd
coumarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W AOpyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBfeHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIYT.

Opranmnsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNMEM  PYCCKOINO  >KeCTOBOrO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypoonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHuM3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeobOxoauMMOoM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeLLALLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM 4ucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
perbeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpaCTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.1.5. ObGecrnevyeHne MANKUM WHBEHTapeM (oaexaon, obyBblo, HaTErbHbIM
benbemM UM MOCTENbHLIMA MPUHAOMEXHOCTAMM) COIMMACHO  YTBEPXOEHHbIM

HOpMaTUBaMm




OnncaHne couunansHom ycryrn,
B TOM 4yuncne ee obbem

Opexna, ob6yBb, HaTenbHoe 6Gerbe,
npeoocTaBndemMble  KMeHTaMm,  OOSDKHbI
ObITb YAOOHLIMX B HOCKE, COOTBETCTBOBATb
POCTY U pasMepam KIMEeHTOB, oTBeYaTb, Mo
BO3MOXHOCTW, MX 3anpocam MO (pacoHy u
pacuBeTke, a Takxe CaHUTapHoO-
MrMEHNYECKNM HOpMaM 1 TpeboBaHUAM

Cpokun npegocTaBneHus ycnyru

Ha nepuvog pencteust  3aKIMKOYMEHHOrO
A0roBopa o coumanbHOM 0BCIy>KMBaHUK

[Mooyweson HopMaTuB
doMHaHCMpPOBaHUS CcoLManbHON

ycnyrm (py6.)

11585,3

(B pen. [locTtaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu  oT

27.12.2017 N 633-nl1)

[NokasaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[lonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4ucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMnarnbHbIX — YCRyr,
CPOKOB  MpeaocTaBrfieHusi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryrin, B TOM YuCSie C y4ETOM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbbeKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  YCrnyru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)



http://docs.cntd.ru/document/450397020

Ycnosus npegocTtaenieHna || B COOTBETCTBUU C YCINOBUSMU
coumnanbHOW ycryrn, B TOM || MpefocTaBfieHnd  couuaribHOM  YCIyru,
yucre YcCrioBus [OOCTYMNHOCTU || yKa3aHHbIMU B NHOVBWAOYaNbHON
npenocTaBfieHna  ycnyrm [Ond || nporpaMmme, C  YCnoBusMM  JoOroBopa o
WHBaNMaO4oB W OpyrMx nuiy € || NpegocTaBeHun coumanbHbIX YCyr.

y4yeTom OorpaHnU4eHnn 74

XU3HEeOeaTenbHOCTH OpraHl/l3aL|,|/|ﬂ counmarnbHoro 06C.I'Iy)KI/IBaHI/IFI
obecneymnBaer:
1. Okaszanue MHBanNgam nomMoLuu,

HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNMEM  PYCCKOINO  >KeCTOBOrO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypoonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHuM3auun,

npenocTaBnNALLMX ycnyry, NHOW
HeobxoOMMOM MHBanMgamMm nomMoum B
npeogoneHnn Gapbepos, MeLLaroLLmX
NOSTYMEHUIO MW YCIYr HapaBHe C OPYyrumMu
niauamm.

4. Hannyune Konumn AOKYMEHTOB,

O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM 4ucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
perbeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpaCTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.1.6. OpraHmnsauusa gocyra v otgbixa, B TOM 4ucne obecneyvyeHve KHuUramu,
XypHanamu, razetamu, HaCTOSTbHbIMWU Urpamu




OnuncaHne couunansHom ycryrn,
B TOM 4yuncne ee obbem

OpraHusauma pgocyra B opraHMsauusx
coLmarnbHoro obcnyxmMBaHug,
NpeaocTaBnAOWMX CcouMnarnbHble YyCryrn B
CTauuoHapHon doopme, AOormkHa OblTb
HanpasneHa Ha YOOBIIETBOPEHME
COLMOKYNbTYPHbIX W OYXOBHbIX 3anpocoB
KIMEHTOB (KakK B3pOCIibIX, Tak u aeten). OHa
AOPKHa  cnocobCTBOBaTb  pacLUMPEHMIO
obLLEro U KynbTYpHOrO Kpyrosopa, cdepbl
obLLEeHNS, NOBbILLEHWIO TBOPYECKOW
aKTMBHOCTU KIIMEHTOB, MPUBIIEYEHNIO UX K
y4aCTUlO B CEMEMHbIX U OETCKMKX
npasgHuKax, COPEBHOBAHUSAX, K aKTMBHOW
KIyGHOM 1N Kpy>XKoBOW paboTe (a geten - n K
3aHATUIO CNOPTOM), K MPOBEAEHUN0 OpYyrnx
KynbTYPHO-O0CYroBbIX MEPONPUATUI

(B pen. [NocTtaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu OT

15.04.2016 N 205-nM)

Cpokun npegocTaBneHns ycnyru

Ha nepuvog pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUK

[Mooyweson HOopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

96,3

(B pen. [locTaHoBneHns

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)



http://docs.cntd.ru/document/438879621
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[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCsie C y4EeTOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbbeKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCrnyru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCnyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucre YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B MHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMN HEOOXOAMMbBIX AN MOSTy4YeHUs
yCcryru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyrv 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypoonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoauMMOoM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.1.7. CogenctBmne B opraHvM3auum npegocTaBneHnss yecnyr npeanpuaTnamm
TOProBnn, a Takxke B NpeaocTaBreHnn MHGPOPMAaLMOHHbIX YCyr




OnuncaHne couunansHom ycryrn,
B TOM 4yuncne ee obbem

Copencteue B opraHu3auuu
NPeooCTaBneHnss  ycnyr  npegnpuaTuamm
TOProBnw, KOMMYHarnbHO-6bITOBOIO
obcnyxmMBaHug, CBA3N n Apyrmmu

npeanpuaTUAMU - JOSMKHO  YAOBMNETBOPATh
NOTPEOHOCTU KITMEHTOB B CBOEBPEMEHHOM U
MO YMEpEeHHbIM LUeHam npuobpeTeHun
HeoOXoOAUMbIX  MNPOAOBOMLCTBEHHbLIX U
NPOMbILLIEHHBIX TOBapoB, a Takke B
peleHnn wumMM  BOMpocoB B cdepe
KOMMYHasIbHO-6bITOBOIO obcnyxvBaHus,
CBA3UN U T.4.

Cpokun npegocTaBneHns ycnyru

Ha nepuvong pgencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 0BCIy>XMBaHUK

[Mooyweson HOopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

48,1

(B pen. [locTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokasaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[lonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4ucrie ¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCSie C y4ETOM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbbeKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  yCrnyrm
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nonyyatens coumarnbHbIX YCnyr)



http://docs.cntd.ru/document/450397020

Ycnosus npegocTaBrieHnd
coumarnbHOW ycnyru, B TOM
yucre YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB wn Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBreHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B MHOVBUAOYarbHOW

nporpamme, C Yycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Opranmnsaumnsa coumanbHoOro obcnyxuBaHus
obecneynBaer:

1. OkasaHve  uvHBanMgam  NMOMOLLW,
HeobxoaMMOW ANS NOonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HeOOXOAMMbIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons  NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMaam Mo Criyxy,
npu HeobxoaumocTw, ycnyrv C
NCMOMb30BaHNMEM  PYCCKOINO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypoonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHuM3auun,

NpeaoCTaBMAOLLMX ycnyry, NHOW
HeoOxoauMMoOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeLLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMu
niamu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsigke
npegocTaBrieHnss ycnyrm (B TOM 4ucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
peribeHO-To4eYHbIM Wpudtom bpanna um
Ha  KOHTpaCcTHOM  ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.1.8. ObecnevyeHne CcoOXpaHHOCTU NIMYHBIX BELLUEN U LLEHHOCTEW, COAHHLIX Ha

XpaHeHue




OnuvcaHne counanbHOW yCryru,
B TOM YuCrie ee 06bem

ObecneyveHne COXpaHHOCTU NUYHLIX BeLlen
M LUEHHOCTEW nonyyartenen coumanbHbIX

ycnyr

Cpokun npegocTaBneHus ycnyru

Ha nepvong pencteust  3aKIMKOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUK

[Mooyweson HOopMaTuB
JoMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

8087,0

(B pen. [locTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu OT

27.12.2017 N 633-nl1)

[NokazaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycryru, B TOM 4ucrie C yd4eToM obbema
NpeaocTaBfdeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX
OLEHUTb MNOSHOTY npenocTaBrieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb NpeaocTaBneHns
coumansHou ycnyri, B TOM YUCHE C Y4ETOM
CTeneHu HY>X0aeMoCTu nonyyarens
coumanbHbIX YCNyT;

pe3yrnbTaTUBHOCTb (3dbbeKTUBHOCTD)
npeaocTaBfieHnss  coumnanbHOM  yCryru
(yny4llieHne YCroBuUM XU3HeOesaTernbHOCTU
nony4yartenst coymanbHbIX YCnyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Opranmnsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNMEM  PYCCKOINO  >KeCTOBOrO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypoonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHuM3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoauMMOoM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeLLALLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
perbeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpaCTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.1.9. CosgaHue ycrnoBui A4na oTnpasfieHns peniMrmo3Hbix 0b6psaos




OnuncaHne couunansHom ycryrn,
B TOM 4yucne ee obbem

[Mpn co3gaHum ycroBuUW Onsi OTNpaBreHus
PENUIMMO3HbIX 0BpPsiAOB  OOMKHbI  ObIThb
CTPOro y4TeHbl BepoucnoBegaHue, BO3pacT,
non, Jwm3nyeckoe COCTOAHME KIIMEHTOB,
OCODBEHHOCTM  Penurmo3HbIX  0bpsaos,
NPUHATBIE B pPas3fMyHbIX KOHgeccuax. He
OOMycKaTcs mobble  ywemneHus npas
CBODOOAHOrO  OTMpPaBfEHUA  PENUMMO3HbIX
00psiAoB BEPYHOLLMMM

Cpokun npegocTaBneHus ycnyru

Ha nepuong pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>XMBaHUK

[Mooyweson HOopMaTuB
JoMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

11,5

(B pen. [locTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokazaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npeanocTaBfieHnsl  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycryru, B TOM 4ucrie ¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCrie C y4EeTOM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyT;

pe3yrnbTaTUBHOCTb (3¢bheKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
coumarnbHOW ycnyru, B TOM
yucre YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  Ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B MHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIYT.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecne4vymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HeOOXOOMMbIX AN MOSTyYeHUs
yCcryru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.1.10. lpepocTaBneHne rMrmeHNYecKknUx YCryr rnmuam, He CnocoBHbIM Mo
COCTOSIHVIO 300POBbS CaMOCTOATENBbHO OCYLLECTBATL 3a cObow yxop,




OnncaHne couunansHoOn ycryru,
B TOM 4yuncne ee obbem

CoumnanbHo-6bITOBbIE ycnyrm
NHaAMBUOYyansHoO 0B CcnyxmMBaroLLEro
XapakTepa, npeaocTaBnsemMble B

opraHM3aumnsax coumanbHoro obcnyxmBaHus,
NpeaocTaBnAOWMX CcounarnbHble YyCryrn B
CTauumoHapHou doopme, KIMeHTam, He
CNOCOBHBLIM MO COCTOSAHWUIO 340POBbS UNA
n3-3a MNPEKMOHHOTIO BO3pacTa K
CaMo0B CNyXMBaHWIO, OOSDKHb
obecrneymBaTb BbINOSIHEHNE HEOOXOO4UMbIX
nm npoueayp 6e3 NPUYNHEHUST Kakoro-nmbo
Bpeda WX 300pOBbl, (M3NYECKUX WA
MoparsibHbIX CTpagaHun n HeygobCTB.

Mpyn okasaHum aSTuX ycnyr Heobxoguma
ocobasi KOPPEKTHOCTb  OBChyXMBatOLLErO
nepcoHarna no OTHOLLEHMIO K KITMEHTaM

(B pea. [ocTaHoBrIEHMA

[NpaButensctea [leH3eHckon obrnactu  oT

15.04.2016 N 205-n01)

Cpokun npegocTaBneHns ycnyru

Ha nepuvog pencteust  3aKilOYEHHOrO
A0roBopa o coumanbHOM 0BCIy>KMBaHUK

[Mooyweson HOopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

16014,7

[NpaButensctea [leH3eHckon obrnactu  oT

(B pea. [NocTaHoBrIEHMA
27.12.2017 N 633-nl1)



http://docs.cntd.ru/document/438879621
http://docs.cntd.ru/document/450397020

[NokasaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHusi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyT;

CBOEBPEMEHHOCTb npeaocTaBlieHns
coumarnbHOW ycryri, B TOM 4YuCsie C y4EeTOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  Ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B MHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HeOOXOOMMbIX AN MOSTyYeHUs
yCcryru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.1.11. lNomoLup B npueme Ny (KopmreHue)




OnuncaHne couunansHoOn ycryrn,
B TOM 4yuncne ee obbem

OkasaHue nomoLm nonyyaTenam
coumarnbHbIX ycnyr B MpuemMe  Nuu:
AOCTaBKa, nojada nuuw, KOpMIeHue,
ybopka  UCMOMb30oBaHHOW  rnocyabl U
npnbopos

Cpokun npegocTaBneHus ycnyru

[na nonyyatensa couuanbHbIX YCINyr - He
MEHee 4YeTbipex pa3 B CYTKM (Ona AeTen,
AEeTEN-NHBANMAOB - 5 pa3 B CYTKW)

[Mooyweson HOopMaTuB
JoMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

64058,6

(B pen. [locTtaHoBneHns

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokazaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npeanocTaBfieHnst  coumarnbHOn
ycnyrm

[MonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4ucrie Cc yd4eToM obbema
NpeaocTaBfdeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpedocTaBfeHusi  couManbHbIX
YCIyr, WHbIX KPUTEPUEB, MO3BOMAHOLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCSie C y4ETOM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCIIOBUM XUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcryru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeobOxoauMMOoM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
peribeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.1.12. OkasaHue noMoum B HaAMUCaHUM W TMPOYTEHUN MUCEM U  WHbIX
AOKYMEHTOB, OTMnpaBKa 3a CYeT CpedcTB rMoryyatenia coumarnbHbIX YCnyr

NOYTOBOW KOPPECNOoHAEHL NN




OnuncaHne couunansHoOn ycryru,
B TOM 4yuncne ee obbem

Hanncanve un npo4vTeHne nncem

Cpokun npegocTaBneHus ycnyru

Ha nepuvog pgencteust  3aKIKOYMEHHOrO
A0roBopa o coumanbHOM 00Chy>KMBaHUK

[Mooyweson HOopMaTuB
JoMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

54,1

(B pen. [locTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu  oT

27.12.2017 N 633-nl1)

[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie c¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBrieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHns
coumarnbHOW ycryrin, B TOM 4YuCSie C y4EeTOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyT;

pe3ynbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nonyyatens coumarnbHbIX YCnyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeobOxoauMMOoM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
peribeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.2. CoumarnbHo-MegULNHCKME YCITyTU:




39.2.1. TllpoBeneHne peabunMTaUMOHHbIX MeEpPoNpPUATUA  (MEeOULNHCKKX,
coumarnbHbIX), B TOM Yucre Ans MHBanMMOoOB Ha OCHOBaHWUM MHOMBUAYaNbHbIX

nporpamm peabunutaumm

OnncaHne couunansHon ycryru,
B TOM 4yucne ee obbem

Copencteue B npoBeaeHUn
peabunMTayMoHHbIX MEeponpuUsaTUiA
coumanbHO-MeOULMHCKOrO  XapakTepa B
COOTBETCTBUU C NHANBMAYanNbHbLIMU

nporpaMmMmamu peabunutauum MHBanvaoos, B
TOM 4ucne Jgeten-uHBanMaoB, [OOJDKHO
obecne4ymBaTb BbIMOMHEHNE OMNTUMArbHOIMO
ans Kakgoro WHBanuga Habopa
pa3paboTaHHbIX MeponpuUsTUii no
coumnanbHon peabunuMraumm, COCTOSILLEN U3
couuarnsHo-cpeoBon OopueHTauunun n

couunanbHO-6bITOBOM apganTtayum, n
MEOULMHCKON peabunutaunmn, CcocTosiLen
n3 BOCCTaHOBUTESbHOMN Tepanuu,
PEKOHCTPYKTUBHOW XMpyprum,

NPOTE3NPOBAHUS U OPTE3NPOBAHUS

Cpokun npegocTaBneHns ycnyru

B cootBeTcTBMM C  uMHAUBMAYaNbHLIMU
nporpamMmmamu peadunutaunum MHBanMaoB

[Mooyweson HOopMaTuB
JoMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

190,7

(B pea. [MoctaHosrnienua [paButensctBa [leH3eHckon obnactu ot

27.12.2017 N 633-nl1)



http://docs.cntd.ru/document/450397020

[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHusi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyT;

CBOEBPEMEHHOCTb npeaocTaBlieHns
coumarnbHOW ycryri, B TOM 4YuCsie C y4EeTOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB wn Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBreHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIIYT.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoaumbIX  Ons NOMyYeHUs
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNMEM  PYCCKOINO  >KECTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeobOxoauMMOoM  MHBanugam noMoum B
npeoaoneHnm Gapbepos, MeLLALLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM 4ucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
peribeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpaCcTHOM  ¢ooHe, a TaKkxe
ayVOKOHTYypa B pernctpaTtype

39.2.2. OkasaHue nepBMYHON MeaNKO-CaHNUTapHON NOMOLLIA




OnncaHne couunansHoOn ycryru,
B TOM 4yuncne ee obbem

Opranunsauus MeOnKo-CoLnarbHOro
obcnengoBaHus, oKasaHus
KBanMuLUMPOBaAHHOIO  KOHCYNbTUPOBaHWS,
npoBegeHne NEePBUYHONO0  MeaULUHCKOro
OCMOTpa M TMEPBUYHOM  CaHUTAPHOW
06paboTkuK, okazaHne nepBon goBpadvebHOM
NOMOLLY, NEPBUYHON MEOUKO-CaHUTapHON n
CTOMaTONOrM4YeCcKomn NOMOLLM  OOJDKHbI

obecne4ynBaTb YOOBIIETBOPEHME
NOTPEOHOCTU  KIMMEHTOB  OpraHM3aumnsax
coLmarnbHoro obcnyxmBaHug,

NpenoCcTaBAlWMX couuarbHble YCIyrn B
CTauumoHapHou dopme, B  coumarnbHo-
MeOMNLMHCKUX ycnyrax ao Ha4arna
CUCTEMATUYECKOrO JieYeHus

(B pen. [locTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu Ot

15.04.2016 N 205-nM)

Cpokun npegocTaBneHus ycnyru

Ha nepuvong pgencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 0BCIy>KMBaHUK

[Mooyweson HopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

16013,6

(B pen. [locTaHoBneHns

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)
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[NokasaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHusi  couManbHbIX
YCIyr, WHbIX KPUTEPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyT;

CBOEBPEMEHHOCTb npeaocTaBlieHns
coumarnbHOW ycryri, B TOM 4YuCSie C y4ETOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  Ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HeOOXOOMMbIX AN MOSTyYeHUs
yCcryru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.2.3. NposeaeHne 0340pOBUTENBHBIX MEPOTNPUATUIN




OnuncaHne couunansHoOn ycryrn,
B TOM 4yuncne ee obbem

[MpoBeoeHne  nevebHO-0300POBUTENBHBIX

MEpPONPUATUN, HarnpaBfieHHbIX Ha
COXpaHeHwue, NOOOEPXKKY n OXpaHy
3,0pOBbA, n BbINOJIHEHME APYyrmx

CBSI3aHHbIX CO 3[J0POBbLEM  MpoLeayp,
[I0IDKHO OCYLLECTBMATLCA C MaKCUMarbHOM
OCTOPOXHOCTBbKO M aKKypaTHOCTbio 6e3
NPUYMHEHNS KaKoro-nMbo Bpeaa KnMeHTam

Cpokun npegocTaBneHns ycnyru

Ha nepuvon pencteus  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUK

[Mooyweson HOopMaTuB
JoMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

95,3

(B pen. [locTtaHoBneHns

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokasaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4ucrie ¢ yd4eToM obbema
NpeaocTaBfdeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCrie C y4eTOM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCTaBfeHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  Ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B MHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecne4vymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HeOOXOOMMbIX AN MOSTyYeHUs
yCcryru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.2.4. T[lpoBedeHne MepoOnpuUATUIA, HanpaBleHHbIX Ha {OPMUPOBaHUE

340pOBOro obpasa Xn3Hu




OnncaHne couunansHoOn ycryru,
B TOM 4yuncne ee obbem

[poBeaeHne MeponpusaTUA, HanpaBSieHHbIX
Ha cbopMmnpoBaHMe 340POBOro obpasa X13Hu
OCYLLUECTBIISIETCA B LiEeNaX UH(OPpMUPOBaHUS
rpaxgaH O akTopax pucka Ansg  ux
300poBbsl, (QOPMUPOBAHUA MOTMBaLMM K
BeOEHUIO 340poBOro obpasa XuU3HU U
CO34aHunI0 YCIoBUIA A9 Be4EeHUS 34,0pPOBOro
obpa3sa »M3HK, B TOM YUCrie Ans 3aHATUN
J13n4eCcKon KyrnbTypou U COpPTOM

Cpokun npegocTaBneHus ycnyru

Ha nepuong pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 0BCIy>KMBaHUK

[Mooyweson HOopMaTuB
doMHaHCMpPOBaHUS CcoLManbHON

ycnyrm (py6.)

95,3

(B pen. [locTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu  oT

27.12.2017 N 633-nl1)

[NokazaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycryru, B TOM 4ucrie C yd4eToM obbema
NpeaocTaBfdeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMAHOLLMX

OLEHUTb MNOSHOTY npeaocTaBrieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCrie C y4EeTOM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3ynbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  Ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HeOOXOOMMbIX AN MOSTyYeHUs
yCcryru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.2.5. NposeneHve 3aHATUIA N0 aganTUBHOM (PU3NYECKON KyIbType




OnuncaHne couunansHoOn ycryrn,
B TOM 4yuncne ee obbem

[lpoBeageHne 3aHATMA NO  aganTUBHOMU
domsnyeckon KyrnbType OOIDKHO
obecneymBaTb  OBfageHVWe  KNMEeHTamu
OOCTYMHbIM 1 Be3onacHbiM Ana 300POBbS
KOMMIIEKCOM (OM3NYECKUX YrMpadKHEHUA B
Lenax yCTpaHeHusi UM BO3MOXHO 6oree
NOJSIHOM KOMMeHcauum OorpaHn4eHnn
XU3HEOEATENbHOCTMH, BbI3BaHHbIX
HapyLLeHneM 300PpO0BbS

Cpokun npegocTaBneHus ycnyru

Ha nepuong pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>XMBaHUK

[Mooyweson HOopMaTuB
JoMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

190,7

(B pen. [locTaHoBneHns

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokazaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycryru, B TOM 4ucrie ¢ yd4eToM obbema
NpeaocTaBfdeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCrie C y4EeTOM
cTeneHn HY>KOaemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3¢bheKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeobOxoauMMOoM  MHBanugam noMoum B
npeoaoneHnm Gapbepos, MeLLALLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
peribeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.2.6. Cuctematnyeckoe HabnogeHne 3a nonyyaTenamm coumasbHbIX YyCnyr B
Lenax BbISIBIIEHUS1 OTKITOHEHUW B COCTOAHUM 3[10POBbSA




OnuncaHne couunansHoOn ycryrn,
B TOM Yyucne ee obbem

Ycnyra npegoctaBndetTca 6e3 npuymMHeHus
Kakoro-nmdo Bpeaa nNx 340pO0Bb1O,
JM3N4ECKUX UM MOpasibHbIX CTpagaHun n
Heyno6CTB. Mpn  okasaHum  ycnyru
Heobxoanma ocobas KOPPEKTHOCTb
obcnyxuBaroLero nepcoHana no
OTHOLLUEHUIO K Mofy4vaTeno couuanbHbIX
ycnyr. Ycnyra forkHa obecnevntb CHATUE U
domKCnpoBaHne pe3yrbTaTtoB

Cpokun npegocTaBneHus ycnyru

Ha nepuong pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>XMBaHUK

[Mooyweson HOopMaTuB
JoMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

166,8

(B pen. [locTtaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokazaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycryru, B TOM 4ucrie ¢ yd4eToM obbema
NpeaocTaBfdeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCrie C y4EeTOM
cTeneHn HY>KOaemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3¢bheKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNMEM  PYCCKOINO  >KECTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeobOxoauMMOoM  MHBanugam noMoum B
npeoaoneHnm Gapbepos, MeLLALLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
peribeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpaCcTHOM  ¢ooHe, a TaKkxe
ayVOKOHTYypa B pernctpaTtype

39.2.7. KoHCynbTupoBaHue no couunarnbHO-MeanLMHCKUM BOMpocam




OnncaHne couunansHoOn ycryru,
B TOM 4yuncne ee obbem

KoHcynbTupoBaHmne no coumarnbHo-
MEAULNHCKUM BOMpocam OOIDKHO
obecneymBaTb OoKasaHue
KBanMuumpoBaHHOM MOMOLM KIMMEHTaM B
NpaBUNIbHOM  MOHMMaHUM U peLleHun
cTosAWMX  Neped  HUMU  KOHKPETHbIX
counanbHO-MeanLNHCKNX npobnem
(MNaHupoBaHMe  CEMbW,  COBPEMEHHbIE
cpeacTBa KOHTpauenumu, rmrmeHa nutaHus
n xunuwa, mn3dasneHne OoT U3ObITOYHOro
Beca, BpedHblX MpuBbIYEK, MpodmnakTuka
pa3nnMYHbIX 3aboneBaHu, obyyeHne
POOCTBEHHUKOB OOMbHbLIX MNPaKTUY4ECKUM
HaBblKaM 00LLero yxoaa 3a HAMK 1 Ap.)

Cpokun npegocTaBneHus ycnyru

Ha nepuvong pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUU

[Mooyweson HOopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

45,7

(B pea. MoctaHosrnieHua [paButensctBa [leHseHckon obnactu ot

27.12.2017 N 633-nl1)



http://docs.cntd.ru/document/450397020

[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHMst  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyT;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCsie C y4EeTOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyT;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeobOxoauMMOoM  MHBanugam noMoum B
npeoaoneHnm Gapbepos, MeLLALLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
peribeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.2.8. BbinonHeHne npouenyp, CBA3aHHbIX C HabnMogeHMeM 3a COCTOSIHMEM
30pOBbsl MornyyaTenen coumanbHbIX YCryr (U3MepeHue TemnepaTypbl Tena,
apTepuarnbHOro JasreHusl, KOHTPOSb 3a NPMEMOM JieKapCTB 1 Ap.)




OnncaHne couunansHom ycryru,
B TOM 4yuncne ee obbem

[NpoBeaeHve  MeAUUMHCKMX  npouenyp

(M3mepeHne Temnepatypbl Tena,
apTepuaneHOro  OaBrfieHUd,  HarnoXeHue
KOMMPECCOB, nepeBA3Ka, obpaboTka
NPOSIEXHEN, paHeBbIX NOBEPXHOCTEMN,

OYUCTUTENbHbIE  KMM3Mbl) M OKasaHue
MOMOLLX B BbIMOSHEHUM OPYrUX CBSA3aHHbIX
CO 300pOBbLEM NpoLenyp (NpuemM nekapcTs,

3aKkanbiBaHue Kanernb, Nofb30BaHue
KateTepamMu W Op.) AOMKHbl  ObITb
OCYLLIECTBEHbI C MaKCuMarbHON

aKKypaTHOCTbD WM  OCTOPOXHOCTbLIO, 6e3
NPUHMMHEHUS Kakoro-nmbo Bpeaa KNneHTam

Cpokun npegocTaBneHus ycnyru

Ha nepuong pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>XMBaHUK

[Mooyweson HOopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

222,6

(B pen. [locTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu  oT

27.12.2017 N 633-nl1)



http://docs.cntd.ru/document/450397020

[NokasaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHusi  couManbHbIX
YCIyr, WHbIX KPUTEPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyT;

CBOEBPEMEHHOCTb npeaocTaBlieHns
coumarnbHOW ycryri, B TOM 4YuCSie C y4ETOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  Ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HeOOXOOMMbIX AN MOSTyYeHUs
yCcryru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.2.9. Cogencraure B NPOXOXOeHUN gucnaHcepusaunm




OnuncaHne couunansHoOn ycryrn,
B TOM 4yuncne ee obbem

Copencteue B NPOXOXOEHNMN
avcnaHcepmsauunm OorkHo obecnevnBaTtb
noceLleHne KnMeHTaMm Bcex NpeanmnucaHHbIxX
nMm Bpa4en-cneunannucToB ans
yrrybneHHoro n BCECTOPOHHEro
obcrnenoBaHNs COCTOAHUSA 300POBbSA

Cpokun npegocTaBneHus ycnyru

Ha nepuvon pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUK

[Mooyweson HOopMaTuB
JoMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

3,8

(B pen. [locTtaHoBneHns

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokazaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4ucrie Cc yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpedocTaBfeHusi  couManbHbIX
YCIyr, WHbIX KPUTEPUEB, MO3BOMAHOLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCSie C y4ETOM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3¢bheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCIIOBUM XUIHELAEATENbHOCTU
nony4yatens coumnarnbHbIX YCIyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeobOxoauMMOoM  MHBanugam noMoum B
npeoaoneHnm Gapbepos, MeLLALLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
peribeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.2.10. CopgencTBue B rocnutanusaumm HyXgalowmxcs B MeLULUHCKUe

opraHusauum




OnncaHne couunansHoOn ycryru,
B TOM 4yuncne ee obbem

[ocnuTarm3aums M coaenucTBne B
rocnurtanmsaumum  Hy>XOaroWMXCs  OOSDKHbI
ObITb OCYLLECTBJSIEHDI CTporo no
MEOULMHCKMM  MOKa3aHusM, C  Y4EeTOM
NoXXenaHWn KIMeHToB

Cpokun npegocTaBneHus ycnyru

Ha nepuvong pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 0BCIy>KMBaHUK

[Mooyweson HopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

2,0

(B pen. [locTtaHoBneHUA

[NpaButensctea [leH3eHckon obrnactu  oT

27.12.2017 N 633-nl1)

[NokasaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOn
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOU
ycrnyru, B TOM 4ucrie ¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX
OLEHUTb MNOSHOTY npenocTaBrieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb NpeaocTaBneHns
coumarnsHou ycnyri, B TOM YUCHE C Y4ETOM
CTeneHm HY>X0aeMoCTu nonyyarens
coumanbHbIX YCNyT;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)
npeaocTaBfieHnss  counanbHOM  ycryru
(yny4LlieHne YCroBuUM XU3HeOesaTernbHOCTU
nony4yartenst coumanbHbIX YCnyr)
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Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  Ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B MHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HeOOXOOMMbIX AN MOSTyYeHUs
yCcryru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.2.11. CogoencTeue B HanpaBneHUM MO 3aKIOYEHUIO Bpaden Ha caHaTOpPHO-

KYPOPTHOE reyeHne




OnncaHne couunansHoOn ycryru,
B TOM 4yuncne ee obbem

Copencteue B HanpaBfeHnn no
3aK/IOYEHNIO  BpayYen Ha  caHaTOpHO-
KYpOpTHOE rnevyeHne (B TOM 4UCNe Ha
NbrOTHBIX YCIOBUSX), @ TaKxe Co4eNCTBME B
NpeaocTaBfieHNN  HyXXOalWwWMMcs  OEeTSM
yCryr 03[ 0POBMEHNA N UX HaMpasfieHUn Ha
CaHaTOPHO-KYPOPTHOE  JleYeHne  OOSMKHbI
ObITb OCYLLUECTBIIEHDI CTpOro no
MEeOULMHCKMM  MoKasaHusM, C  Yy4eTOM
NoXkenaHun KIMeHToB

Cpokun npegocTaBneHns ycnyru

Ha nepuvog pencteust  3aKIKOYMEHHOrO
A0roBopa o coumanbHOM 0BCIy>KMBaHUK

[Mooyweson HopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

2,0

(B pen. [NocTtaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4ucrie ¢ yd4eToM obbema
NpeaocTaBfdeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpedocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4Yucrie C y4eToM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCrnyru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nonyyatens coumarnbHbIX YCnyr)
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Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB wn Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBreHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIIYT.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoaumbIX  Ons NOMyYeHUs
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNMEM  PYCCKOINO  >KECTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeobOxoauMMOoM  MHBanugam noMoum B
npeoaoneHnm Gapbepos, MeLLALLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM 4ucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
peribeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpaCcTHOM  ¢ooHe, a TaKkxe
ayVOKOHTYypa B pernctpaTtype

39.2.12. CogencTtaue B NPOXOXOEeHUN MEAUKO-CoLNanbHON SKCNepTm3bl




OnncaHne couunansHoOn ycryru,
B TOM 4yuncne ee obbem

Copencteve B NpoBeaeHUM  MeOuKo-

coumanbHomn 9KCnepTu3bl OOIDKHO
obecnevymBaTb oKkasaHue
KBanMMUMPOBAHHOW  MOMOLLM  OpraHam
rocygapCTBEHHOM CIyObl MeaunKo-

coumanbHON 3KCMNepTM3bl B MNpPaBUibHOM
onpegeneHnn (B yCTaHOBMEHHOM MOpsiaKe)
noTpebHocTEN OCBUOETENLCTBYEMbIX
KITMEHTOB B Mepax CcouuarbHOW 3almThl,
BKIto4asa peabunuraumio, Ha OCHOBE OLLEHKU
orpaHnyeHnn XU3HELEATENBHOCTMH,
BbI3BaHHbIX  CTOWKMM pacCcTpoUCTBOM
JoyHKL N OpraHn3ma.

OkaszaHne noMoLy B NPOXOXOEHUN MEONKO-
couunanbHou aKCNepTusbl OOITKHO
obecne4ymBaTtb noceLleHne KITMEHTOM
COOTBETCTBYHOLMX cheumnanuctos m cbop
BCEX [OOKYMEHTOB, Heobxogumbix AN
KOMMMEKCHON  OLIEHKM COCTOSIHMS  €ero
opraHM3ama Ha OCHOBE aHanm3a KITMHUKO-
byHKLMOHASbHbIX, coumnanbHO-6bITOBBIX,
npodeccroHanbHO-TPYA0BbIX,

NCUXOSTOMMYECKNX AaHHbIX
ocBUAETENbLCTBYEMOrO KIMeHTa C
MCNOoSb30BaHNEM KBanudomkawmm n
KpuTepues, paspabaTbiBaeMbIX n

yTBEepXaaemblX B YCTAHOBJIEHHOM Mopsaake

Cpokun npegocTaBneHns ycnyru

Ha nepuvog pgencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUK

[Mooyweson HOopMaTuB
JoMHaHCMpPOBaHUS CcoLManbHON

ycnyrm (py6.)

19,1

(B pea. MoctaHosrnieHua [paButensctBa [leH3eHckon obnactn ot

27.12.2017 N 633-nl1)
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[NokasaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHusi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyT;

CBOEBPEMEHHOCTb npeaocTaBlieHns
coumarnbHOW ycryri, B TOM 4YuCsie C y4EeTOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  Ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B MHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecne4vymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HeOOXOOMMbIX AN MOSTyYeHUs
yCcryru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.2.13. CopenctBne B

MeaULMHCKUMU U3aennamm

obecrniedeHnM MO  3aKMOYEHUIO  Bpadven
NEeKapCTBEHHbIMM  MpenapaTtamMu

a4 mMeanumHCKoOro npuMeHeHuns 7




OnncaHne couunansHom ycryru,
B TOM Yyucne ee obbem

Copencteue B obecnevyeHnn no
3aKMOYMEHVIO  Bpavyen  neKkapCTBEHHbIMU
npenapaTtamm ans MeaULUHCKOro
NPUMEHEHNST 1 MEAULMHCKUMWN N30ernMsiMm

Cpokun npegocTaBneHus ycnyru

Ha nepuvog pencteust  3aKIKOYMEHHOrO
A0roBopa o coumanbHOM 0BCIy>KMBaHUK

[Mooyweson HOopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

68,7

(B pen. [locTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4ucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpeaocTaBrfieHusi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4Yucrie C y4eToM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3¢bheKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTYU
nony4yatens coumarnbHbIX YCyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  Ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcryru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeobOxoauMMOoM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
peribeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.3. CoumarnbHO-NCUXOonornyeckmne ycnyru:




39.3.1. OkasaHue NCMxonormiyeckon Noaaepxku

OnucaHne counanbHOW YCryru,
B TOM YuCrie ee 06bem

[Ncuxonornyeckas nogoepXka  OorpkHa
obecrneymBaTb YKpenneHne nCUxXnM4ecKoro
300pOBbSI  KMMEHTOB, MNOBbLILWEHNE  UX
CTPeCCOYyCTOMYMBOCTM U MCUXMYECKOMN
3alUMLLEHHOCTH

Cpokun npegocTaBneHns ycnyru

Ha nepuvon pencteust  3aKIKOYMEHHOrO
A0roBopa o coumanbHOM 0BCIy>KMBaHUK

[Mooyweson HopMaTuB
JoMHaHCMpPOBaHMS CcoLMarbHON

ycnyrm (py6.)

44,0

(B pen. [locTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokasaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4ucrie C¢ yd4eToM obbema
NpeaocTaBfdeMbIX  couMnarnbHbIX — YCRyr,
CPOKOB  MpedocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryrin, B TOM 4YuCSie C y4ETOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  Ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B MHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecne4vymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HeOOXOOMMbIX AN MOSTyYeHUs
yCcryru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.3.2. [NpoBeaeHne NCUXOKOPPEKLIMOHHON paboThl




OnuncaHne couunansHoOn ycryrn,
B TOM 4yuncne ee obbem

[Ncuxonornyeckas nogoepXka  OorpkHa
obecrneymBaTb YKpenneHne nCUXM4ecKoro
300pOBbSI  KMMEHTOB, MNOBbLILWEHNE  UX
CTPeCCOYyCTOMYMBOCTM U MCUXMYECKOMN
3alUMLLEHHOCTH

Cpokun npegocTaBneHus ycnyru

Ha nepuvong pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUK

[Mooyweson HOopMaTuB
JoMHaHCMpPOBaHUS CcoLManbHON

ycnyrm (py6.)

87,7

(B pen. [locTtaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokasaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOU
ycryru, B TOM 4ucrie C¢ yd4eToM obbema
NpeaocTaBfdeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCSie C y4ETOM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyT;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  yCrnyru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeobOxoauMMOoM  MHBanugam noMoum B
npeoaoneHnm Gapbepos, MeLLALLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
peribeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.4. CouuanbHo-negarornyeckmne ycnyru:




39.4.1. Cogenctame B opraHnsaumm nostydeHnss obpasoBaHums

OnucaHne counanbHOW YCryru,
B TOM YuCrie ee 06bem

OpraHusauma nosy4eHnst unm cogencTasne B
nony4yeHmn obpasoBaHua uvHBanugamun (B
TOM yucrie geTbMU-UHBaNMg4amMm Ha omy) B
COOTBETCTBUU C nx dom3n4ecknmm
BO3MOXHOCTAMM n YMCTBEHHbIMU
CnocobHocTAMWN  onpedensieTcss TeMm, B
Kakon CTeneHn co3faHHble B OpraHu3aumnsax
coLmnarnbHoro obcnyxmBaHug,
NpeaocTaBnAOWMX CcounarnbHble YCryrn B
CTauuoHapHou dopme, WM  Ha LOoMmy
yCroBus Ans  AOWKOMbHOMO  BOCMAUTAHUS
AeTen-nHBanMaoB M MOfyYeHus UMK
LLKOSbHOro obpasoBaHusi No chneymanbHbIM
nporpaMmmamMm, a Takxke Ans nonyyeHud
oOpa3oBaHust B3pPOCIbIMU MHBaNMgamun no
cneumnanbHbIM  nporpaMmMaMm M camu
nporpaMmmbl  CNOCOBCTBYIOT yCMELHOMY WU
pe3ynbTaTMBHOMY npoBeaEeHNIO
BOCNUTaTeNbHON paboTbl 1 00y4eHUIO.

YcnoBus gorkHbl 6bITb CO34aHbl C y4ETOM
Xapaktepa WHBanNMOHOCTX, dM3NYECKOoro
COCTOSIHMSI MHBanMaoB U obecneymBaTthb
Heobxoaumble And Hux ypobcTBa B
npouecce BocnuUTaHUs U 0ByyeHus.
[MporpaMmmbl O0KHbI ObITb COCTaBMNEHbI C
Y4ETOM CMOCOOHOCTU TOrO0 WM  MHOTO
MHBarmmMaa K BOCNPUSTMIO W YCBOEHUIO
HaBbIKOB  BOCAWUTaAHMA WM y4ebHoro
MaTepuana

(B pen. [locTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu  oT

15.04.2016 N 205-n01)

Cpokun npegocTaBneHus ycnyru

Ha nepuvog pgencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUK



http://docs.cntd.ru/document/438879621

[Mooyweson HopmMmaTuB || 2,6
doMHaHCMpPOBaHUS CcoLManbHON

ycnyrm (py6.)

(B pea. [octaHosneHua [paButensctBa [leH3eHckon obnactu ot
27.12.2017 N 633-nl1)

[NMokasaTenm KayecTBa n || NMonHota npenocTaBneHna  couunarnbHOM
OLEeHKa pe3yneTaToB || ycnyrn, B TOM 4ucne c y4etom obbema
npenocTaBfieHna  coumarnbHOM || NpedocTaBnseMblX — CcouMarnbHbIX — YCNy,
ycnymm CPOKOB  MpenocTaBrieHMss  couMarbHbIX
YCNyr, WHbIX KpuUTepues, MNO3BOSAIOLLMX
OLEHUTb NOSIHOTY npenocTaBfeHns
coumarbHbIX YCNyr;

CBOEBPEMEHHOCTb NpeaocTaBneHns
coumansHou ycnyri, B TOM YUCHE C Y4ETOM
CTeneHu HY>X0aeMoCTu nonyyarens
coumarnbHbIX YCNyT;

pe3yrnbTaTUBHOCTb (3¢bbeKTUBHOCTD)
npeaocTaBfieHnss  couunanbHOM  yCryru
(ynyJllieHne YCroBuUM XU3HeOesaTernbHOCTU
nony4yartenst coumanbHbIX YCnyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyru 4eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv c
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeobOxoauMMOoM  MHBanugam noMoum B
npeoaoneHnm Gapbepos, MeLLALLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
peribeHO-TodeuHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.4.2. CoumnanbHo-negarornyeckasl Koppekuusi, BKIoYad OWArHOCTUKY WU

KOHCYIbTUPOBaHNE




OnncaHne couunansHoOn ycryru,
B TOM 4yuncne ee obbem

[lpoBeaeHne OMarHOCTUKU (TeCTUpOBaHUS)
ANs YCTaHOBMEHUA CTeneHn coumarnbHo-
negarormyeckon Aesagantauuu,
onpegeneHnsa NHTENNeKTyansHoOro pasBuUTus
N CTENEHU NOTOBHOCTN K 06Yy4EHUIO

Cpokun npegocTaBneHus ycnyru

Ha nepuvong pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 0BCIy>KMBaHUK

[Mooyweson HOopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

65,7

(B pen. [locTtaHoBneHUA

[NpaButensctea [leH3eHckon obrnactu  oT

27.12.2017 N 633-nl1)

[NokasaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOn
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOU
ycrnyru, B TOM 4ucrie ¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCSie C y4ETOM
cTeneHn HY>KO0aemMocTu nony4yarens
coumanbHbIX YCNyT;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  yCrnyru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumnarnbHbIX YCnyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  Ongd
MHBanMaooB W Opyrmx nul C
y4yeTom OorpaHnU4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B MHOVBUAOYarNbHOW

nporpamme, C ycnosumdmMmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIyr.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneymnBaer:

1. OkasaHve  uvHBanMgam  NOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HeOOXOOMMbIX AN MOSTyYeHUs
yCcryru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoauMmbIX  Ons NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmn3auun,

NpeaoCcTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrm (B TOM Yucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbLIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.4.3. dopmmpoBaHme NO3UTUBHBIX UHTEPECOB (B TOM YuCrie B cdpepe aocyra)




OnncaHne couunansHoOn ycryru,
B TOM 4yucne ee obbem

OpraHusauma n nposedeHne KnybHou wu
KPY>KKOBOM paboTbl AN dhopMUpPOBaHUA U
pa3BUTUS MO3UTUBHBIX MHTEPECOB

Cpokun npegocTaBneHus ycnyru

Ha nepuvong pgencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUK

[Mooyweson HOopMaTuB
doMHaHCMpPOBaHUS CcoLManbHON

ycnyru (py6.)

49,5

(B pen. [locTaHoBneHns

[NpaButensctea [leH3eHckon obrnactu  oT

27.12.2017 N 633-nl1)

[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOM
ycrnyru, B TOM 4ucrie C¢ yd4eToM obbema
NpeaocTaBfdeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4Yucrie C y4eToM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCrnyru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB wn Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIIYT.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecne4vymnBaer:

1. OkasaHve  uvHBanMgam  NMOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoaumbIX  Ons NOMyYeHUs
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM 4ucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.4.4. OpraHusauua gocyra (NpasgHUKKW, 9KCKYpPCUUM U Opyrne KyrbTypHble

MEepPONpUATUS)




OnncaHne couunansHoOn ycryru,
B TOM 4yuncne ee obbem

OpraHusauma gocyra B opraHMsauusx
coLmarnbHoro obcnyxmMBaHug,
NpeaocTaBnAOWMX CcounarnbHble YyCryrn B
CTauuoHapHon dopme, AOormkHa OblTb
HanpasfeHa Ha YOOBIIETBOPEHME
COLMOKYNbTYPHbIX W OYXOBHbIX 3anpocoB
KITMEHTOB (KakK B3pOCIibIX, Tak u aeten). OHa
AOPKHa  cnocobCTBOBaTb  pacLUMPEHMIO
obLLEro U KynbTYpHOrO Kpyrosopa, cdepbl
obLLEeHNS, NOBbILLEHWMIO TBOPYECKOW
aKTMBHOCTU KIMMEHTOB, MPUBIIEYEHUNIO UX K
y4aCTUlO B CEMEMHbIX U OETCKMKX
npasgHuKax, COPEBHOBAHUSAX, K aKTMBHOW
KIyGHOM 1N Kpy>XKoBOW paboTe (a geten - n K
3aHATUIO CNOPTOM), K MPOBEAEHUN0 OpYyrnx
KynbTYPHO-40CYroBbIX MEPONPUATUI

(B pen. [locTtaHoBneHUS

[NpaButensctea [leH3eHckon obrnactu  oT

15.04.2016 N 205-n[1)

Cpokun npegocTaBneHns ycnyru

Ha nepuvog pencteust  3aKIKOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUK

[Mooyweson HopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

65,7

(B pen. [locTtaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu  oT

27.12.2017 N 633-nl1)
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[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBfieHns
coumanbHbIX YCNyT;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCsie C y4EeTOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCTaBfeHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCnyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanNMOoB W AOpyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npegocTtaBlieHnn counarbHbIX YCIyr.

Opranmnsaumnsa coumanbHOro obcnyxuMBaHus
obecne4vymnBaer:

1. OkasaHve  uvHBanMgam  NMOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoauMbIX  Ons  NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrm c
NCMNOSNb30BaHNMEM  PYCCKOTO  XeCTOBOro
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM Yucne Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.5. CoumanbHo-TpyaoBbIE YCIyTU:




39.5.1. TllpoBegeHne  MeponpuATUM MO  UCMNOSMb3OBaHUKD  TPYAOBbIX
BO3MOXHOCTEN U 00Yy4EHMIO AOCTYMHBLIM NPodeCCUoHarbHbIM HaBblKam

OnuncaHue couwnanoHom ycnyrn, || Ycnyri, CBsi3aHHble C  NPOBEAEHUEM
B TOM 4YKUCIie ee 0ObeM MEpPONpUATUIA no MCMNOSIb30BaHUIO
OCTaTO4YHbIX  TPYOOBbIX  BO3MOXHOCTEN
KITMEHTOB OOSMKHLI obecneynBaTb Co3gaHue
B opraHusaumnax couuarbHoro
obcnyxmMBaHug, NpeaocTaBAOLLMX
coumnanbHble ycryru B CTaLMOHapHOM
doopme, Takux YCroBuin, KOTOpPble MO3BONAT
BOBJieYb KIIMEHTOB B pasfinyHble OpMbl
TPpyooBOM  OEATENbHOCTM C  y4eToM
COCTOSIHUS  UX  300pOBbSA, a Takxe
obecrneymBaTb aKTMBHOE y4acTUE KIIMEHTOB

(B pea. MoctaHosrnieHua [paButensctBa [leHseHckon obnactn ot
15.04.2016 N 205-nM1)

Cpokun npegocTtaBnenuna ycnyrm || Ha  nepuog  OenctBust  3aKKOYEHHOMO
A0roBopa o coumanbHOM 0BCIy>KMBaHUK

[Mooyweson HopmatuB || 131,6
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

(B pea. [MoctaHosrnieHua [paButensctBa [leH3eHckon obnactu ot
27.12.2017 N 633-nl1)
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[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHusi  couManbHbIX
YCIyr, WHbIX KPUTEPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBfieHns
coumanbHbIX YCNyT;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCsie C y4EeTOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCnyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB wn Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIIYT.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneyvymnBaer:

1. OkasaHve  uvHBanMgam  NMOMOLLN,
HeobxoaMMOW ANS NOonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoaumbIX  Ons NOMyYeHUs
ycnyrv 0eNCTBUN.

2. lNpenooctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCTaBMAOLLMX ycnyry, NHOW
HeobxoauMmMoM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM 4ucre Ha
NH(POPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.5.2. llomowps B npodopueHTauum, nonydyeHnn obpasoBaHus u  (Unwn)
KBanMdmkaumMm wuHBarmgamn (OeTbMW-UHBanMaamm) B COOTBETCTBUMM C  UX
CNOCOBOHOCTAMM U couMnansHON aganTauum




OnncaHne couunansHom ycryru,
B TOM Yyucne ee obbem

Onpegnenexue dopMmbl 0by4eHuns
HECOBEPLUEHHOMNETHMX,  HYXOAWMXCA B
coumansHon peabunuTtaumm, N okasaHme nv
NPaKkTUYEeCKOM MoMouM B  OpraHusauum
oby4yeHus.

OpraHusauung npodpopueHTaumnm,
npocobyyeHus, TpyooycTponcTea
HECOBEPLLUEHHONETHUX, HYXZalwmxcd B
coumanbHon peabunmtaumu,  NONy4YeHUU
COOTBETCTBYHLLEN KBanudomkaumm n
YCTPOMUCTBE Ha paboTy no BbIOpaHHOM

npodoeccuu

Cpokun npegocTaBneHus ycnyru

Ha nepuvog pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 0BCIy>KMBaHUK

[Mooyweson HopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

98,7

(B pen. [NocTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)
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[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnymm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBfieHns
coumanbHbIX YCNyT;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCsie C y4EeTOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCTaBfeHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCnyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanNMOoB W AOpyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npegocTtaBlieHnn counarbHbIX YCIyr.

Opranmnsaumnsa coumanbHOro obcnyxuMBaHus
obecne4vymnBaer:

1. OkasaHve  uvHBanMgam  NMOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoauMbIX  Ons  NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrm c
NCMNOSNb30BaHNMEM  PYCCKOTO  XeCTOBOro
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM Yucne Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.6. CoumarnbHo-npaBsoBbIe YCNyru:




39.6.1. Cogenctaune B 0oOpPMIEHNN U BOCCTAHOBSIEHUN JOKYMEHTOB

OnucaHne counanbHOW YCryru,
B TOM YuCrie ee 06bem

PasbsacHeHMe nony4yatento  couuarnbHbIX
ycnyr coaepxaHung HeobXoaANMbIX
OOKYMEHTOB B  3aBUCMMOCTM OT  UX
npeaHasHadueHus, U3NOXEHNEe U HanucaHue
(N0 HeobXoOMMOCTWU) TeKcTa [OKYMEHTOB
WNM  3anorfiHeHNe (POPMEHHbLIX GnaHKoB,
HanucaHue conpoBOAMUTESNbHbIX MUCEM.

OdpopmnieHne  OOKYMEHTOB  (nony4vyeHue
nacnoprTa, nonuca obaszaTensLHoro
MEeOMULMHCKOrO CTpaxoBaHWs, MOCTaHOBKA
Ha perucTpauuoHHbIA y4eT) Nno Bonpocam
MEeHCUOHHOrO  obecrnevyeHnsi,  nony4yeHus
YCTaHOBIEHHbIX 3aKOHOOATeNlbCTBOM JbroT
N NpenmyLLecTB

Cpokun npegocTaBneHns ycnyru

Ha nepuvog pencteust  3aKilOYEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUK

[Mooyweson HopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyru (py6.)

1,4

(B pea. MoctaHosrnieHua [paButensctBa [leH3eHckon obnactu ot

27.12.2017 N 633-nl1)
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[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHusi  couManbHbIX
YCIyr, WHbIX KPUTEPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyT;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCsie C y4EeTOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB wn Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIIYT.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneyvymnBaer:

1. OkasaHve  uvHBanMgam  NMOMOLLN,
HeobxoaMMOW ANS NOonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoaumbIX  Ons NOMyYeHUs
ycnyrv 0eNCTBUN.

2. lNpenooctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCTaBMAOLLMX ycnyry, NHOW
HeobxoauMmMoM  MHBanugam noMoum B
npeoaoneHnm 6apbepos, MeELLALLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM 4ucre Ha
NH(POPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
peribeHO-ToHeYHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.6.2. OkasaHve nomoLy B NOyYEHUN HOPUONYECKUX YCNyr




OnncaHne couunansHoOn ycryru,
B TOM 4yuncne ee obbem

PasbsacHeHve KBanMdmunpoBaHHbIMA
cneuunanucTamm NHTEPECYHOLLNX
nony4yartenst couuarnbHbIX YCIyr npoonem,
onpenerieHne rnpegnoraraemMbix MyTen ux
peLleHns, rnpegocTaBrieHe  MHJpopmMalmu,
pekoMeHdauun no coumasrnibHO-NMPaBoOBbIM
BOMpocamM, B TOM 4ucrie MO BOMpocam,
CBAA3aHHbIM C MNpaBOM [paxgaH Ha
coumarnbHoe obCnyXMBaHWE, O KOHKPETHbIX
OEeNCTBUAX, HeobXoauMbIX ANA  pelleHud
coumarnbHO-NpaBoOBbIX BOMPOCOB,
cooencTevMe B MOSMYYEHUU OPUOUNYECKON
nomMoLy

Cpokun npegocTaBneHus ycnyru

Ha nepuvon pgencteus  3aKIMKOYMEHHOrO
A0roBopa o coumanbHOM 0BCIy>KMBaHUK

[Mooyweson HopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

15,7

(B pen. [NocTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)



http://docs.cntd.ru/document/450397020

[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHusi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBfieHns
coumanbHbIX YCNyT;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCsie C y4EeTOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCTaBfeHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCnyr)




Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB wn Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIIYT.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecne4vymnBaer:

1. OkasaHve  uvHBanMgam  NMOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoaumbIX  Ons NOMyYeHUs
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM 4ucre Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.6.3. Ycnyrm no 3awmte npaB UM 3aKOHHbIX WHTEPECOB Mosny4vaternen
coumarnbHbIX YCyr B YCTaHOBSIEHHOM 3aKOHOOaTeNbCTBOM MopsiaKe




OnncaHne couunansHoOn ycryru,
B TOM 4yuncne ee obbem

Ycnyra cocTouUT B COLENCTBUM MOSTyHeHUs
becnnatHoM nomMmowm ajBokata u (Mnm)
obecrneyeHnn npeacrtaBUTENLCTBA B cyade
AN 3aWmMThl NpaB U MHTEPEeCcoB nosny4vartens
coumarnbHbIX YCRyr. OkasaHue
KBanmuunpoBaHHoOM OPUONYECKON
NOMOLLM MpU 3awmTe rnpaB W 3aKOHHbIX
MHTEpecoB MnoslydaTens couuasibHbIX YCryr
B rocygapCTBEHHbIX opraHax n
opraHuMsaumnax, B TOM 4uCNe MOAroToBKa
3asBIIEHNA 1 JOKYMEHTOB, ODpalLLEeHni

Cpokun npegocTaBneHus ycnyru

Ha nepuvon pencteust  3aKIlOYMEHHOrO
A0roBopa o coumanbHOM 00CIy>KMBaHUK

[Mooyweson HopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

15,7

(B pen. [locTtaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu  OT

27.12.2017 N 633-nl1)

[NokazaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOn
ycnyrm

[lonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4ucrie ¢ yd4eToM obbema
NpeaocTaBfdeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpedocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCSie C y4ETOM
cTeneHn Hy>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbbeKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCrnyru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nonyyatens coumanbHbIX YCnyr)
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Ycnosus npegocTtaenieHna || B COOTBETCTBUU C YCINOBUSAMMU
coumnanbHOM ycryrn, B TOM || MpefocTaBfieHnd  couuaribHOM  YCIlyru,
yucre YcrioBus [OOCTYMNHOCTU || yKa3aHHbIMU B NHOMBWAOYarNbHON
npenocTaBrfieHna  ycnyrm [Ond || nporpaMmme, C  YCrnoBUSMM  JoroBopa o
WHBaNMa4oB W OpyrMx nuiy C || NpegocTaBeHun coumanbHbIX YCyr.

y4yeTom OorpaHnU4eHnn 74

XU3HEeOeaTenbHOCTH OpraHl/l3aL|,|/|ﬂ counmarnbHOro 06C.I'Iy)KI/IBaHI/IFI
obecneymnBaer:
1. Okaszanue MHBangam nomMoLuu,

HeobxoaMMOW ANs NonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIIeHMN HEODXOAMMbIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMU
OpYyrMX  HeobxoaumbIX  Ons  NOMyYeHus
ycnyru 4EeNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKONO  >KeCTOBOrO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypoonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

npenocTaBnALLMX ycnyry, NHOW
HeobxoOMMOM MHBanMgaMm nomMoum B
npeoaoneHnn 6apbepos, MeLLaroLLmX
NOSTYHEHUIO MW YCIYI HapaBHe C OPYyrumMu
niuuamm.

4. Hannumne Konumn AOKYMEHTOB,

O0ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM Yucre Ha
NHPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
peribeHO-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM  ¢oHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.7. Ycnyrm B Lenax noBblLeHUss KOMMYHUKaTUBHOIO NoTeHUnana nosyyarernen
coumarnbHbIX YCIyr, UMEIOLMX OrpaHNYeHuUs XM3HededATeNnbHOCTU, B TOM 4ucre
JeTen-nHBannaos:



39.7.1. ObyyeHne uHBaNMAOOB (OeTen-uHBaNMAOB) MNOMb30BAHUIO CpeacTBaMu
yxo4a u TEXHUYECKUMU cpeacTBaMm peabunuraumm

OnuncaHne couunansHon ycryru,
B TOM Yyuncne ee obbem

[poBeaeHne oby4valolmx 3aHATUA C LieSbio
MCMOMb30BaHUA  TEXHWYECKMX  CpeacTB
peaburmtaumm  Ons NepeaBMkeHus U
OpWEeHTaL MM B NPOCTPAHCTBE

Cpokun npegocTaBneHus ycnyru

20 MUH.

[Mooyweson HopMaTuB
doMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

47,4

(B pen. [locTtaHoBneHns

[NpaButensctea [leH3eHckon obrnactu  oT

27.12.2017 N 633-nl1)

[NokasaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOn
ycnymm

[lonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4yucrie C¢ yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX — YCRyr,
CPOKOB  MpedocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHNs
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCSie C y4ETOM
cTeneHn HY>KO0aemMocTu nony4vyarens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbbeKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTU
nony4yatens coumnarnbHbIX YCnyr)
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Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanMaooB wn Opyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npenocTtaBlieHnn counarbHbIX YCIIYT.

Oprannsaumnsa coumanbHoOro obcnyxuBaHus
obecneyvymnBaer:

1. OkasaHve  uvHBanMgam  NMOMOLLN,
HeobxoaMMOW ANS NOonyyYyeHus B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoaumbIX  Ons NOMyYeHUs
ycnyrv 0eNCTBUN.

2. lNpenooctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrv C
NCMOMb30BaHNWEM  PYCCKOMO  >KeCTOBOIO
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCTaBMAOLLMX ycnyry, NHOW
HeobxoauMmMoM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN, WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM 4ucre Ha
NH(POPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
peribeHO-ToHeYHbIM Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.7.2. lpoBeaeHne coumnanbHO-peabunMTaumMoHHbIX MeponpuaTuin B cdhepe

coumarnbHoro obcnyxmBaHus




OnncaHne couunansHoOn ycryru,
B TOM 4yuncne ee obbem

[MpoBeneHue coLmarnbHo-
peabunnTaumoHHbLIX MeponpuaTun B cdepe
coumarnbHoro obcnyxmMBaHus

Cpokun npegocTaBneHns ycnyru

60 MUH.

[Mooyweson HopMaTuB
JoMHaHCMpPOBaHMS CcoLManbHON

ycnyrm (py6.)

131,6

(B pen. [locTtaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokasaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOn
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4ucrie C¢ yd4eToM obbema
NpeaocTaBfdeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpeaocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEpPUEB, MO3BOMAHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCrie C y4eTOM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbbeKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  YCrnyru
(yny4ylleHVe YCITOBUM >KUIHELAEATENbHOCTYU
nony4yatens coumarnbHbIX YCIyr)
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Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcCroBus [OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanNMOoB W AOpyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B MHOVBUAOYanNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npegocTtaBlieHnn counarbHbIX YCIyr.

Opranmnsaumnsa coumanbHOro obcnyxuMBaHus
obecne4vymnBaer:

1. OkasaHve  uvHBanMgam  NMOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMN HEOOXOOMMbIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoauMbIX  Ons  NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrm c
NCMNOSNb30BaHNMEM  PYCCKOTO  XeCTOBOro
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannuune Konumn AOKYMEHTOB,
00ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM Yucne Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.7.3. O0y4eHme HaBblkam NoBeaeHns B ObITY 1 0BLIECTBEHHbIX MeCTax




OnuncaHue couunansHoOn ycryru,
B TOM 4yuncne ee obbem

MpoBeaeHne rpynnoBbiX (MHOMBMOYaNbHbIX)
MPaKTUYECKUX  3aHATUA Mo 0oBydeHuto
nonyyatens coumarnbHbIX YCryr 4OCTYMHbIM

coumanbHo-CpeaoBbIM n ObITOBLIM
HaBblKam

Cpokun npegocTasneHus ycnyrm (| 40 MuH.

[Mooyweson HopmaTtus || 9,8

doMHaHCMpPOBaHMS CcoLManbHON
ycnyrm (py6.)

(B pea. [NocTaHoBrEHUA

[NpaButensctea [leH3eHckon obrnactu Ot

27.12.2017 N 633-nl1)

[NokasaTenm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnsl  coumarnbHOU
ycnymm

[lonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4ucrie ¢ yd4eToM obbema
NpeaocTaBfdeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHusi  couManbHbIX
YCIyr, WHbIX KpUTEpPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBlieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHNs
coumarnbHOW ycryri, B TOM 4YuCrie C y4eToM
cTeneHn HY>KO0aemMocTu nony4yarens
coumanbHbIX YCNyT;

pe3yrnbTaTUBHOCTb (3dbheKTUBHOCTD)

NPeaoCcTaBreHMs  couuvanbHOM  YCrnyru
(yny4ylleHVe YCIOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)



http://docs.cntd.ru/document/450397020

Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcCroBus [OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanNMOoB W AOpyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B MHOVBUAOYanNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npegocTtaBlieHnn counarbHbIX YCIyr.

Opranmnsaumnsa coumanbHOro obcnyxuMBaHus
obecne4vymnBaer:

1. OkasaHve  uvHBanMgam  NMOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMN HEOOXOOMMbIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoauMbIX  Ons  NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrm c
NCMNOSNb30BaHNMEM  PYCCKOTO  XeCTOBOro
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannuune Konumn AOKYMEHTOB,
00ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM Yucne Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype

39.7.4. OkasaHne NoMoLy B 06y4EeHNM HaBblKaM KOMMbIOTEPHOW PaMOTHOCTM




OnuncaHue couunansHoOn ycryru,
B TOM 4yuncne ee obbem

OkasaHne nomMoLW B opraHM3auun 3aHsaTuin
no obyyeHMo nonyyatens coumnanbHbIX

ycnyr HaBblKam KOMMNbIOTEPHON
rPaMOTHOCTU

Cpokun npegocTasneHus ycnyrm (| 40 MuH.

[Mooyweson HopmaTtuB || 9,8

doMHaHCMpPOBaHMS CcoLManbHON
ycnyrm (py6.)

(B pen. [locTaHoBneHUs

[NpaButensctea [leH3eHckon obrnactu OT

27.12.2017 N 633-nl1)

[NlokazaTernm KayecTBa n
OLEeHKa pe3yrnbLTaToB
npenocTaBfieHnst  coumarnbHOU
ycnyrm

[MlonHoTa npegocTaBneHnst  coumarnbHOn
ycrnyru, B TOM 4ucrie C yd4eToM obbema
NpeaocTaBndeMbIX  couMarnbHbIX  YCRyr,
CPOKOB  MpedocTaBrfieHMsi  couManbHbIX
YCIyr, WHbIX KPUTEPUEB, MO3BOMSHOLLMX

OLEHUTb MNOSHOTY npeaocTaBrieHns
coumanbHbIX YCNyr;

CBOEBPEMEHHOCTb npeaocTaBlieHns
coumarnbHOW ycryrin, B TOM 4YuCSie C y4ETOM
cTeneHn HY>KO0aemMocTu nony4varens
coumanbHbIX YCNyr;

pe3yrnbTaTUBHOCTb (3dbbeKTUBHOCTD)

NPeaoCTaBreHMs  couuvanbHOM  YCryru
(yny4ylleHVe YCIIOBUM >KUIHELAEATENbHOCTU
nony4yatens coumarnbHbIX YCIyr)
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Ycnosus npenocTaBrieHnd
couuarnbHOW ycnyru, B TOM
yucrne YcroBust OOCTYMNHOCTU
npegocTaBrieHna  ycnyrm  ongd
MHBanNMOoB W AOpyrmx nul C
y4yeTom OorpaHn4eHnn 74
XU3HEOEeATENbHOCTH

B COOTBETCTBMU c YCIOBUSIMM
NPeaoCcTaBneHns  couunanbHOM  ycnyru,
yKa3aHHbIMM B NMHOVBUAOYarNbHOW

nporpamme, C ycnosumdmmn pgorosopa o
npegocTtaBlieHnn counarbHbIX YCIyr.

Opranmnsaumnsa coumanbHOro obcnyxuMBaHus
obecne4vymnBaer:

1. OkasaHve  uvHBanMgam  NMOMOLLN,
HeobxoaMMOW ANS NonyyYyeHUs B LOCTYMHOW
Ans Hux copme mHdopmauum o npasBusiax
npenocTaBrieHnst ycryrn, B TOM 4ucne oo
odpopMIeHMn HEODXOOMMbBIX AN MOSTyYeHUs
yCcrnyru [OOKYMEHTOB, O COBEpLUEHUN UMUK
OpYyrMX  HeobxoauMbIX  Ons  NOMyYeHus
ycnyrv 0eNCTBUN.

2. lNpenoctaBneHve uHBanMgam Mo Criyxy,
npu HeobxoaumMocTw, ycnyrm c
NCMNOSNb30BaHNMEM  PYCCKOTO  XeCTOBOro
A3blKa, BKMYas obecneyeHne gonycka Ha
0O BbeKT cypaonepeBoayuka,
Tudpriocypaonepesogyuka.

3. OkasaHue paboTHMKamMu opraHmM3auun,

NpeaoCTaBMAOLLMX ycnyry, NHOW
HeoOxoAMMOM  MHBanugam noMoum B
npeogoneHnm Gapbepos, MeELLAOLLMX

MOSYYEHMIO UMW YCINYT HapaBHE C ApYruMun
namu.

4. Hannyune Konumn AOKYMEHTOB,
00ObABMEHUN,  WUHCTPYKUMA O  nopsiake
npegocTaBrieHnss ycnyrn (B TOM Yucne Ha
NHCPOPMAaLMOHHOM CTeHAE), BbINOSTHEHHbIX
perbedHo-TodeuHbIM  Wpudtom bpanna um
Ha  KOHTpacTHOM ¢ooHe, a Takxe
ayVOKOHTYypa B pernctpaTtype
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